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As we head towards the end of 
2015 it is pleasing to reflect on the 
number of positive developments in 
the marina industry over the year to 
date. Many marinas in the Asia Pacific 
region are undertaking upgrades 
or re- developments. We have seen 
strong investment growth in GMI-
recognised MIA industry education and 
MIA membership. In emerging SE Asia 
markets such as Vietnam interest in 
new marina construction is strong (see 
details of these developments within 
Waterline).

The natural synergy between marinas 
and tourism is becoming increasingly 
important for our industry. Many 
marinas in tourism destinations 
across the Asia Pacific and Middle 
East regions are strengthening on-site 
tourism facilities and services. 

In North Queensland for example 
domestic and international tourism 
is rebounding strongly linked to the 
falling AU$. Marinas are making 
increasing investment in on-water and 
shore side facilities. Hamilton Island in 
the Whitsundays is seeing year- round 
growth with high accommodation 
occupancy levels even in the wet 
season coinciding with Chinese New 
Year. The 285 wet berth marina is at 
full capacity and a pontoon upgrade 
is in the pipeline. Jet ski hire, diving 
and reef tours and sail charters are 
growing at the marina as are the 
number of boat owners from southern 
states berthing at the marina and 
happy to fly in for short breaks on 
their boat. One of the important 
developments on this tourism island 
is the success management has had 
in improved customer service and 
retention of good staff. Strategies 
include a consistent approach to 
staff recognition including financial 
incentives and the delivery of 
quality on-site training and career 
development.
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In the remaining months of 2015 MIA has 
planned three specific activities that are 
unique and of high quality across the 
global marina industry. The first is the 
GMI Marina Valuation and Investment 
Seminar to be held on October 12. 
The Seminar was a sell-out when first 
held last year and was highly rated by 
participants. This year the respected 
US-based valuer, Gerard McDonough, 
will add the global perspective. He has 
specialised in the valuation of marinas, 
boatyards and shipyards in many 
countries since 1985.  

The second unique activity is the U.S. 
Study Tour and MRAA Marine Dealer 
Conference and Expo in November. Learn 
from eight quality but diverse marinas 
and attend the USA’s best marine 
industry conference. The tour is timed so 
participants can choose to also attend 
the famous Fort Lauderdale Boat Show 
beforehand, pictured on our cover. 

The third unique activity is the impeding 
roll-out of the 2015 Health of the 
Australian Marina Industry Survey. 163 or 
47% of Australia’s marinas participated in 
the 2013 survey; a marine industry global 
high achievement. 50% participation is 
the goal for 2015! More details of these 
three initiatives are within this edition.
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John Spragg CMP presenting Chris Galbraith (l) with his CMM Accreditation

Congratulations to the latest CMM to 
be awarded his certification - Chris 
Galbraith, General Manager of the Bay 
of Islands Marina in Opua, New Zealand. 

The Bay of Islands Marina is the easiest 
and primary port of entry into New 
Zealand, day or night. It is a full service, 
250 berth marina located at Opua within 
the protected waters of the inner bay.

The Bay of Islands is an outstanding 
cruising area in New Zealand famous for 
its pristine waters and safe anchorages. 
With 144 islands, each with hidden bays 
and safe anchorages, the area is rich 
in history and humming with natural 
beauty of Islands.

Chris has managed the marina for the 
past nine years and has overseen the 
development of the marina as New 
Zealand’s largest Port of First Arrival for 
overseas cruising yachts, expansion of 
the boatyard facilities and development 
of a number of maritime structures and 
facilities serving the marine tourism 
fleets in the iconic Bay of Islands. Chris 
also oversees the management of the 
local Council’s maritime assets which 
include over 60 boat ramps, jetties and 
wharves around the Northland district. 

New CMM Announced from NZ

The MIA extends a special thanks to 
John Gard; recently retired MIA Director 
and General Manager of the Motor 
Yacht Club of Tasmania (MYCT). John 
was a conscientious representative of 
his State of Tasmania over the three 
year period of his MIA directorship 
with a passion for boating, having held 
state and national sailing titles.

John effectively galvanised industry and 

John Gard Thanked for  
MIA Board Contribution   

John Spragg CMP, General Manager 
of Bellingham-Marine Australia 
presented Susan with her scholarship 
accompanied by Darryl Smith CMM, 
Manager of Whitianga Marina.

Chris serves as an Executive Committee 
member and Treasurer of the New 
Zealand Marina Operators Association.

The Certified Marina Manager (CMM) 
certification is delivered through GMI 
members, the British Marine Federation 

(BMF) and the Marina Industries 
Association. Applicants are required 
to have successfully completed the 
Advanced Marina Management course 
and demonstrate a minimum of five 
years managing a large marina facility 
(over 100 berths).

Bellingham-Marine New Zealand offers 
an education scholarship each year to 
the value of $3,000NZ for an individual 
to attend either an Intermediate or 
Advanced MIA/GMI course. This year’s 
scholarship has been won by Susan 
Amos, Manager of Whangamata 
Marina, New Zealand’s newest marina 
and only the second marina in the 
popular Coromandel Peninsula catering 
predominantly to recreational vessels.

government to participate in productive 
annual MIA industry meetings held at 
MYTC in Hobart. Attendances of around 
60 people were a result of John’s ability 
to attract good and relevant speakers 
addressing topics of importance for the 
Tasmanian marina industry.  John is retiring 
after a most productive career including 
15 years with MYCT and seven years as GM 
with the Royal Hobart Yacht Club.
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Juanita Erskine Eileen Rawlinson

Marina ladies scoop the Scholarships
Congratulations to the winners of the 
recently announced scholarships for the 
Advanced Marina Management (AMM) 
and Intermediate Marina Management 
(IMM) Courses held in Sydney and the 
Gold Coast during August. 

Juanita Erskine, Harbour Master at 
Hope Harbour Marina on the Gold Coast 
won the Bellingham Marine Advanced 
Marina Management Scholarship. Juanita 
has been in the marina industry for 12 
years and said she was honoured to 
win the Bellingham Marine Scholarship, 
thanking Bellingham for its support of 
marina industry and industry education. 
John Spragg from Bellingham said the 
education of young people coming 
up though the industry was essential. 
“Bellingham Marine places great 
importance on supporting industry 
education as a way to strengthen the 
long term health of the industry.”

Eileen Rawlinson was the excited winner 
of the Superior Jetties Intermediate 
Marina Management Course. Eileen is 
the Front Office Manager at d’Albora 
Marinas Akuna Bay in Sydney where 
she has been working since 2012. 
Eileen said “completing the course 
was an important step in furthering 

my education and the skills and 
knowledge learned in the course will 
help equip me for the challenges ahead.” 
John Hogan from Superior said he is 
encouraged by growing demand for MIA 
education courses. “Superior values the 
opportunity to support industry through 
the IMM Scholarship.” 

MIA President Andrew Chapman, CMM, 
congratulated the ladies and thanked 

Bellingham and Superior for their 
on-going industry support. “Industry 
education is a core focus of the MIA. 
These keenly contested scholarships are 
valuable in attracting more interest and 
participation in MIA courses.” 

The IMM and AMM courses are conducted 
annually by the MIA and recognised 
internationally through the Global 
Marina Institute.

M A R I N A   M A N A G E M E N T   S O F T W A R E

M A R I N A   M A N A G E M E N T   S O F T W A R E



63rd QUARTER

New pontoon at Sydney Harbour Boat Storage

Sydney Harbour Boat  
Storage Expands Facilities
Sydney Harbour Boat Storage is Sydney’s 
only fully integrated boat storage, 
service, maintenance and fuel facility. 
Located in the heart of the harbour at 
White Bay 6, the facility offers deep 
water access for boats of all sizes, a boat 
lift with hard stand and undercover boat 
storage and a complete range of light 
maintenance and service facilities. 

Bellingham Marine recently completed 
construction of two concrete pontoons 
at Sydney Harbour Boat Storage which 
offer additional in-water staging and 
storage areas for a range of large 
commercial or recreational boats with 
direct access to fast flow fuel and pump 
out facilities.

According to the facility’s Operations 
Manager, Jeremy Rose, Bellingham 
Marine was chosen for the project as 
they had been contracted for other 
stages of the marina and their market 
leading marina products are renowned 
for durability and quality of finish. “Being 
located in the Harbour and with the 
requirement to accommodate large 
commercial and recreational boats we 
needed a well designed and constructed 
marina that could handle the traffic and 
last for many years.”  

One of the key speakers at this 
year’s Marine15 conference made 
it clear that marina owners and 
operators could be under the 
magnifying glass by state and 
federal authorities to ensure strict 
compliance to standards relating 
to fuel facilities in relation to 
environmental protection.

Petrolink Engineering’s Rob 
Escott gave a video and verbal 
presentation outlining the 
industry’s responsibilities, what 
is now considered compliant 
practice and information relating 
to environmental protection from 
spills and accidents on and around 
a commercial marina.

Following is a brief and informative 
summary of Rob’s presentation 
and a recommended checklist of  
`to-do’s:

Many marina and port owners, 
operators and users tend to believe 
that their current fuelling systems are 

The marina construction completed 
to date has been done in two stages. 
The first stage was a vessel queueing 
area adjacent to the straddle carrier 
northern arm. The second stage 
completed in May 2015 skirts along the 
shore and the southern straddle carrier 

adequate and compliant to industry 
and EPA standards. Whilst no figures 
are currently available in Australia, 
a five-year USA study showed that 
this confidence might be misplaced. 
The study revealed that 90 percent 
of personal injuries and 75 percent of 
property damage at marinas resulted 
from fires fed by flammable and 
combustible liquids.

Whilst we don’t believe that these 
figures are as high in Australia, it does 
clearly demonstrate that there is a 
clear and present danger dangerous 
goods presented by – fuel storage and 
dispensing, dangerous and flammable 
goods and chemicals for boat repair and 
renovation, paints, thinners, sealants – 
the list is quite extensive.

Then, there is the surrounding 
environment to consider – in Australia, 
state and federal authorities can 
issue fines of up to $1 million for 
damaging the environment, gaol 
terms of up to 7 years and then there 
is the cost of clean-up.

arm. The marina arms are serviced 
with firefighting equipment and Marine 
Technologies ‘Sterling’ service units 
providing power and water to the 
vessels. 

Clients at Sydney Harbour Boat Storage 
enjoy great value storage packages, 
brand new reception and waiting 
facilities and stunning views of the 
city skyline. Unlimited boat lifts and 
complementary fresh water engine 
flush and wash down are all attractive 
services available to their clients.

Fuel and Dangerous Goods represent a 
real threat. Most marinas store, use and 
dispense a host of chemicals, paints, 
sealants, solvents, fuels and hazardous 
materials as a component of day-to-day 
operation, and the risks associated are 
very real and very serious. Environmental 
emergencies stemming from marinas are 
most commonly caused by petroleum 
products and other hazardous materials 
spills and can have numerous and long-
lasting effects.

By law, marinas that dispense fuels 
must install site-specific, state-of-
the-art equipment, such as UV stable 
double-wall HDPE piping, stainless 
steel weatherproof marina dispensers, 
stainless steel or HDPE sumps, fittings 
and valves.

These aren’t options – they are rules 
and regulations issued by relevant 
authorities to ensure your marina is 
legally compliant.

The design and construction of marina 
fuelling facilities is a specialised 

GET READY FOR BOATING SEASON 
- AND MAKE SURE YOU’RE COMPLIANT
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undertaking that requires a unique combination of 
knowledge and skills from distinctly different industries. 
The typical service station fuel contractor does not 
construct marina fuelling facilities on a frequent basis.  
As a result, he often has little experience to draw on when 
undertaking a marina industry project.

The basic goal for a marina storage and fuelling system 
is to provide a safe, reliable, and economical facility for 
storing and distributing fuel at an acceptable flow rate 
safely into watercraft. At a minimum, the system must 
be designed to meet the following criteria; fire safety, 
environmental protection, worker and public health  
and safety.

In Australia, state and local government legislations can 
differ, so due diligence must be in order. Local planning 
laws, state EPA and WorkCover legislation, community and 
business consultation are all required. These are crucial 
steps in the project because the approved drawings and 
statutory authority requirements will be used throughout 
the construction process and must remain with the facility 
as a record of installation.

With the summer of 2015/16 almost upon us, owners and 
operators of marinas and port facilities should undertake 
pre-season checks and audits of fuel facilities and 
dangerous goods management and storage.

Briefly, this would include:

• Inspect pipelines from beginning to end. Laws now 
demand that twin-walled HDPE piping    is used  on all 
marinas and port facilities

• Ensure all valves are clean, corrosion-free and 
operational. Most fuel delivery systems will have 
several valves along the line.

• Ensure pipe joins are tight and secure

• Stainless steel cabinet dispensers with weather-proof 
displays should be checked and fuel measurements 
confirmed.

• All fuel hoses are coded, UV stable, and comply with 
relevant Australian Standards.

• Marina nozzles should incorporate features that will 
help minimize potential fuel spills and drips.  New 
laws in Australia (for all refuelling facilities) requires 
the removal of hold-open latch devices from nozzles 
intended for marina service.

• Emergency shutoff switches should be placed no closer 
than 6 metres and no further than   30 metres from 
each dispensing device. 

• An electronic compliance monitoring system should 
be installed. This system should have the capability to 
perform and print activity reports, reconcile inventory, 
and monitor the entire fuel system including tanks, 
piping, all sumps, and fuelling locations.

• The installation of required signage at all fuel 
distribution locations and the installation of code 
compliant fire extinguishers is one of the last 
procedures performed before obtaining a Certification 
of Occupancy.

Should you require assistance in checking 
and preparing your fuel facilities for the 

upcoming season, feel free to contact Petrolink 
Engineering’s Operations Director, Craig Boné 

on 02 47221 9775 
or email craig@petrolink.com.au.
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Birkenhead Point Marina in Drummoyne 
is the largest privately owned floating 
marina on Sydney Harbour comprising 
201 berths. Just 10 minutes by road or 
water to the Sydney CBD and an easy 
30 minutes cruising to Sydney Heads. 
It is unique in its location adjoining 
a fully refurbished shopping centre 
with over 140 shops, a food fresh area, 
laundromat and a fresh seafood market 
on weekends. 

Superior Jetties secured the job of 
refurbishing the marina and boardwalk 
at this historic site. The shopping 
centre occupies what was originally a 
brickworks and factory, which over the 
years was used as a racecourse, salting 
works and eventually, home to the 
Dunlop Rubber Company.

“The first challenge was uniting the old 
with the new and creating something 
that would bridge the gap between 
historic centre and contemporary 
marina to a high commercial standard,” 
says Luke Tapfer, Project Manager for 
Superior.

The Birkenhead Point Marina is 
significant for a number of firsts. “It was 
the first big SuperElite™ full structural 
walled marina system and the first 
installation of the EDGE™ II handrail 
system. Structurally, we were lucky 
our job was limited to the on-water 
section, where we could employ the 
latest designs in floating structures, not 
working with foundations or structures 
that are well over 100 years old.”

The brief for the project was to install 
165 SuperElite™, five- sided concrete 
pontoons including a massive 66 metre- 
long by six metre-wide fuel wharf. 

“There were also five new powder-
coated gates, four new, nine metre-long 
fuel shelters, three new gangways, 
all new aluminium pile brackets/knee 
brackets, removal of old pontoons 
and connection of old to new in some 
locations, a 14 metre by 10 metre floating 
shop integrated into the marina, and 
finally, 367 linear metres of the new 
product EDGE™ II handrail,”  
Luke explains.

“Working closely with the client to 
achieve all goals that were required, 
we custom designed and constructed 
the project from start to finish with our 
in house design team, allowing for the 
various challenges of the site, such as 
limited access for cranes and trucks. 
Tides too came in to play. 

“The large fuel docks had to be lifted in 
at high tide as they weighed a whopping 
12 tonnes each,” said Luke.

Historic Birkenhead Point Marina 
given the Edge™

The new Edge II handrails

Marina staff in their smart new gear

Looking after the customers on the new fuel wharf



93rd QUARTER

One of the most visible facets of the 
project is the eye-catching new handrail 
installed around the marina’s boardwalk.

“We had a total new design for the 
handrail system using our design 
registered EDGE II handrails, the 
‘designer’ version of the EDGE™ handrail, 
with curved posts and eight pipe rails for 
great aesthetic impact.”

Phil McGowen, Marina Manager says the 
overhaul has revived the marina and will 
benefit boaties and visiting superyachts 
in a multitude of ways.

“The refurbishment and realignment 
of the marina enhances the precinct, 
as well as adding a significant number 
of berths and vital infrastructure. The 
modifications to the marina affected 
around 140 berths, adding five new 
Superyacht berths up to 45 metres to 
cater to the top end of the market. 
We have berths for boats from eight 
-to 45 metres, and have created an 
onsite floating marina management 
office next to the fuel dock. The office 
stocks refreshments and basic supplies 
and provides a welcome full barista 
coffee service to customers as well as 
a ‘shopping berth’ should they wish to 
spend time in the adjacent complex – all 
of which is generating very appreciative 
responses. Our objective is to provide the 
highest quality facilities and customer 
service – and this is evident in everything 

The floating marina office

www.roodberg.com

Lift

Hoist

Maximise your effi ciency with Roodberg technology

Roodberg P: +61 (0)2 9905 7713, mobile +61 (0) 438 548 163 E: greg@butchartmarineservices.com.au

Transport Trailers

we do, even down to outfitting the 
marina staff in new sun-smart uniforms, 
supplied by Burke Marine and Henri 
Lloyd. Our ultimate aim is to complete 
the land based works and attain Gold 
Anchor status in 2016.”

The marina recently hosted a Marina 

Attendant course, undertaken by 14 
local students, from which seven have 
been employed to assist with the busy 
summer period. This will only build upon 
the already extremely positive feedback 
received from the Birkenhead Point 
tenants, visitors and boaties since the 
redevelopment’s completion.
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Marina Asset Values and 
High Level Analysis 
Last year 20 senior marina owners, 
valuers, lawyers, financiers and business 
analysts from the US, Asia and Australia 
attended the first ever GMI Marina 
Valuation and Investment Seminar.

Participants at the Seminar rated it 
highly. Comments included: The seminar 
provided excellent insight into the 

Education News
valuation, leasing hurdles and funding.  
Fantastic opportunity to discuss ideas 
concepts and take a health check on our 
business. Great seminar from a different 
perspective for me. The content was 
"on the message" in terms of what I was 
hoping to get out of the seminar. 

The second annual Seminar is to 
be held on 12 October in Sydney. 
It is an essential event for marina 
owners, investors, bankers, valuers and 

senior government officials to gain an 
understanding of the factors influencing 
the marketability and asset values of 
marinas. This seminar offers the tools to 
boost asset value and competitiveness 
as well as innovative valuation 
techniques from the U.S. Presenting will 
be a panel of marina industry, legal, 
valuation and financial experts.

Go to www.marinas.net.au/Seminars for 
more details.

Gold Coast IMM participants on a break (l-r): Shane McInnes, Eileen Rawlinson, Dolly Singh, 
Jessica Patrick, Ben Herington, Marina Makitalena, Vanessa Smith, Carly Chivers, Joel 

Taranto, Scott McColl, Tony Killeen, Paul Walters, Andrew Smiles, Kym Fleet  
(GCCM Operations Manager), Peter Richardson, Martin Douglas, Dee O’Callaghan,  

Alasdair Wells, Stephen Hosking, Adam bin Ali and Lars Steele-Mills.

20 participants from four different 
countries; Australia, New Zealand, Fiji 
and Malaysia learnt about industry 
best practises and shared their ideas 
in the latest IMM course held in August 
on the Gold Coast. The diversity of 
participants provided a depth of 
different experiences for participants 
to learn from. Presenters included Paul 
Sorrell CMM, Andrew Monks CMM, Steve 
Sammes CMM, Trenton Schreurs and  

Great Diversity in IMM Courses

WA IMM participants (l-r): Phil Palmer, Vicky Shilvock, Rosemaree Murphy, Clark Irvin, 
Shelley Grice, Allan Cayzer, Doug Vickery, Herman DeMello, Jessica Oakley, Guy Romano, 

Russell Northcotte, Hayden Swanson

Tim Smith.

An additional IMM Course for 11 
participants specifically from facilities 
in Western Australia was conducted by 
the MIA at the Royal Perth Yacht Club 
in August and thanks go to presenters 
Allan Cayzer CMM; Neil Watson, 
Gibbscorp; Tim Smith, McInnes Wilson 
Lawyers; Jonathan Dyer, Tangible Impact 
and Kelly Scott, RPYC.

October’s Marina & 
Pedestal Manufacturers 

Seminar does your 
homework

Pontoon Pedestal

For those considering an upgrade or 
in the process of redeveloping their 
facility, MIA’s Pontoon and Pedestal 
Manufacturers’ Seminar, to be held 
in Sydney on 22 October, will provide 
a great opportunity to canvas all 
the major pontoon and pedestal 
suppliers on one day and under  
one roof!

Suppliers presenting on the day are 
shown below and will also have a 
trade exhibit at the seminar and be 
available to talk face to face.

Venue:  Rydges Sydney Airport: 
8 Arrival Court, Mascot NSW 2020

Participant Fee: 
MIA Member $75 / Non Member $150

Enquiries: education@marinas.net.au

MIA Member 
Webinars
24th September: 

Marina Dredging

8th October: 
Marina Security 

See: http://www.marinas.net.au/
training/webinars for more details
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2015 Education Course Timetable

Date Program Location

12 September Marina Attendant Northern Beaches, Sydney

11-12 September Marina Operations and Systems Training Course 
(Introductory Level)

China

13 – 18 September Advanced Marina Management Sydney

24 September Webinar: Marina Dredging

8 October Webinar: Marina Security Systems

12 October Marina Valuation and Investment Seminar Sydney

22 October Marina and Pedestal Manufacturers Seminar Sydney

12-18 November US Study Tour &. MRAA Marine Dealer Conference 
and Expo

USA

December Sunsea Yacht Club (Zhongshan) Training China

2016 Education Course Timetable

Date Program Location

March Advanced Marina Management Dubai

11 - 12 June Straddle Carrier Operations and Maintenance Perth

25 - 26 June Straddle Carrier Operations and Maintenance Melbourne

25 – 28 July Intermediate Marina Management Malaysia

7 - 11 August Intermediate Marina Management Gold Coast

11 – 16 September Advanced Marina Management Sydney

6 October Marina Valuation and Investment Seminar Sydney

*webinars are provided exclusively for MIA members as a membership benefit

Overseas Business Study Tour Attracts Industry Leaders - Book Your Berth Now!

The U.S Study Tour & MRAA Marine 
Dealer Conference and Expo from 
12-18 November, will offer participants 
seven days of action-packed activity 
visiting some of the most innovative 
marinas in Florida, the US boating 
capital. As well as meeting with the 
key personnel at each marina you will 
be provided with quality insights into 
marina operations by Jim Bronstien; 
respected US marina owner, operator, 
educator, advisor and investor. 

Accommodation during the marina visits 
is at the well located Riverside Hotel in 
Fort Lauderdale.            

The tour is attracting leading marina 
figures including Jeff d’Albora, Director 
Dalcorp P/L and owner of Soldiers 
Point Marina in Australia. “I will be 
participating in MIA’s Florida Marinas’ 
Study Tour. It is a ‘must do’ for any 
owner, investor or senior manager 
wanting to keep ahead of the game.”  
he said.    

The tour includes participation in 
the high class MRAA Marine Dealers 
Conference in Orlando. There is also an 
excellent trade exhibition and collectively 
the event provides great insights into 
the latest and greatest new ideas in the 
global marine and marina industry.   

The tour is timed to follow the Fort 
Lauderdale Boat Show so you could 
choose to build attendance at the Show 
into your itinerary.  For full details see 
www.marinas.net.au/MarinaStudyTour
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Congratulations Sydney Harbour Boat 
Storage, located at White Bay 6, on 
obtaining Gold Anchor accredited 
status. The substantial dry berth storage 
operation also has lift, servicing and fuel 
facilities. The business has a strong focus 
on customer service. The alignment to 
high service values of the International 
Gold Anchor Scheme is a natural fit. 

Anne Graveley is the Compliance 
and HR Officer and she said they are 
honoured to fly the Gold Anchor flag. 
“We have commenced with accreditation 
through the General Scheme and once 
we have completed our infrastructure 
works including the provision of 
quality bathroom and guest facilities 
we will move onto Gold Anchor rated 
accreditation.”

GOLD ANCHOR
Sydney Harbour Boat Storage Gold Anchor Accredited

Colin Bransgrove presents Jeremy Rose, Operations Manager at  
Sydney Harbour Boat Storage with their Gold Anchor flag

Sentosa Cove in Singapore has been re-
accredited as a 5 Gold Anchor Residential 
Canal Estate Marina. It is also an 
accredited Clean Marina. The prestigious 
community development is one of two 
5 Gold Anchor Residential Canal Estate 
marinas; the other being Sanctuary Cove 
on the Queensland Gold Coast. 

Sentosa Cove has 325 residential 
berths as part of the non-tidal canal 
development which features advanced 
lock infrastructure. The tropical canal 
waters are very well managed and a 
documented and systematic plan is in 
place for the monitoring of the health 
of the water body. The plan includes the 
measurement, graphing and recording 
of data relating to hydrocarbons, 
ecoli and dissolved oxygen. Preventive 
initiatives for algae blooms within the 
canal waterways include flushing and the 
use of sonar ultra-sonic devices.

Sentosa Cove Singapore re-accredited

Developments with Gold Anchor Partnership 
The merger of Gold Anchor MIA 
and TYHA Gold Anchor schemes is 
progressing steadily.  The launch date 
for the global scheme has been set to 
coincide with METS in Amsterdam in 
November this year.  Working groups 

on both sides of the world continue 
to develop agreed branding; the 
assessment criteria and classifications; 
the operational procedures including 
auditing and the administrative 
processes.  

Sentosa Cove

In the meantime, marinas scheduled for 
Gold Anchor audit and reaudit in the 
Australian and Asian regions continue as 
usual through the MIA as is the case with 
TYHA in Britain, Europe and the Middle 
East. 
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Providing your marina customers 
with options that reduce boat 
maintenance and costs, offer 
convenience and flexibility as well as 
protect and extend the life of their 
investments is an important factor in 
marina operations.

One option that is popular 
with many marina operators at 
commercial and residential marinas 
are water level boat lift and dock 
systems which offer alternate 
storage system solution and 
protection of dry storing vessels plus 
the ability for customers to be on the 
water in a matter of minutes. The 
systems are designed in response to 
the size and shapes of boats, marina 
berthing configurations and water 
conditions.

There are several companies 
successfully competing in this market 
nationally and internationally with 
niche products to suit a variety of 
situations including two Australian 
manufacturers, AirBerth Boat Lifts 
and Sea Pen ‘Advanced Dry Docking 
Technology’ (sold through DockPro); 
US brands Sunstream and Hydrohoist 
and South African brand, High & Dry 
Boat Lifts.

Up, Up and Away -
Alternate Boat Storage Systems on the Rise

Ideal for Marina 
Applications
Gold Coast- based AirBerth Boat Lifts 
has positioned itself at the premium 
end of the floating boat lift market with 
over 15 years in the business. AirBerth’s 
Marketing Manager, Justin Lye said “The 
advanced engineering and design of 
the AirBerth system is ideal for marina 
berth applications. Utlising mooring 
ropes instead of hard mounting and 
permanent brackets which can lead 
to hull damage the AirBerth allows 
for great convenience and flexibility 
for both the boat owner and marina 
management without causing any 
unnecessary stress or damage to the 
marina structure. Furthermore the 
AirBerth range has been designed to fit 
well within most standard berth sizes. 
The system is fully 
self-contained within 
the marina berth 
without any mounted 
controls and does not 
impede into other 
boat users’ space.”

AirBerth is designed 
and engineered in 

Australia with its manufacturing base 
located in Malaysia due to strong 
export demand. Sold throughout the 
world, the product technology utilises 
air and water displacement at the core 
of its innovative design. This is unique 
to AirBerth and it gives customers 
worldwide a safe and secure operation 
every time.

Sea Pen has international patents 
on its unique technology, is Australian 
designed and manufactured at the Gold 
Coast City Marina precinct in south 
east Queensland. Sea Pen has been 
manufacturing their dry dock technology 
since 2004 and over 2500 Sea Pens have 
since been installed for boats ranging 
in size from 15ft to 90ft. The company’s 
patented system features a ‘skin’ that 
wraps around the boat hull creating a 
dry air lock between the boat and the 
water. 

M430 AirBerth for 
Marine Rescue NSW 
with a Naiad 9 5 at 
Coffs Harbour Marina

Chris Craft 28 Launch - Sea Pen up and dry 
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The Sea Pen is unique in that it keeps 
the hull of the boat clean and barnacle 
free with the boat sitting at water 
level – meaning less stress on marina 
infrastructure. Both the boat and the 
Sea Pen are roped off and remain 
at water level which is aesthetically 
pleasing and also allows for easy 
relocation around the marina if  
required. 

One big advantage as Sandra Barber 
points out is that the Sea Pen acts 
like a ‘big fender’ which is a huge plus 
when it comes to difficult berthing or 
mooring situations particularly in rough 
weather or tidal conditions. For those 
less experienced customers this can 
literally mean ‘peace of mind’ reducing 
the likelihood of accidents and injuries 
as well as damage to boats and marina 
infrastructure. 

Safety compliance 
Both the AirBerth and Sea Pen systems 
are moored using ropes and so comply 
with marina WHS and fire policies- 
another major benefit from a marina 
operator’s perspective. Across the world 
it is common practice in a marina that if 
a vessel is on fire the “vessel cut away” 
policy is enforced to prevent loss of life, 
property and environmental damage.

Longer berth occupancy
Many marinas experience high levels of 
berth occupancy turnover in the small 
end of berth sizes from 7-10m range. 
“The feedback from many marina 
managers with AirBerth lifts is that when 
their clients invest in the system they 
tend to have a longer term approach 
with relation to their boating and end up 
staying in a berth for a minimum of 3-4 
years on average. As these customers 
experience an enhanced boating 
experience they also tend to upgrade 
vessels over the years and end up 
becoming very brand loyal customers for 
the marina,” says Justin. 

Marina issues 
On the flip side, some marina managers 
have advised of the need to upsell 
the customer into a larger berth size 
to accommodate the boat lift system 
required and this is obviously at an 
additional cost to the customer. Some 

have also advised that 
there are regulations 
which may prevent 
certain dock/lift style 
arrangements within 
a marina facility but 
this was not widely 
commented upon. 
The systems require 
a secondary power 
outlet so both the 
boat and the system 
can be connected. 

Another factor 
raised is the issue of 
unused berth space 
if the boat owner 
also owns the boat 
lift system and takes 
the boat away for 
an extended period 
of time. The boat lift 
in the berth space 
cannot then be leased 
to another customer. 
Many marinas however have purchased 
the boat lifts themselves and offer this 
type of storage to their customers but 
then have the freedom to relet if that 
customer vacates for any period of 
time. And of course, marinas that have 
hardstand/slipway services and carry out 
maintenance work such as anti-fouling 
and boat cleaning won’t readily give 
that business away to accommodate this 
type of storage but agree that decisions 
to include such systems need to be 
considered in response to demand from 
their customers. 

Despite these issues, there are other 
specific incidences where these products 
offer solutions to a marina undergoing 
restructuring or necessary changes to 
configurations demanded by external 
pressures, such as the current slipway 
closure at Coffs Harbour Marina.

Environmentally green
Arguably the greatest benefit of these 
boat lift systems is the negation of the 
need for anti-fouling treatments on 
either the boats or the lift’s parts and 
reduction of the potential effects of 
electrolysis and osmosis. 

“The AirBerth Boat Lift system is 
essentially a product that has the 
marine environment at the core of its 
design. Not only is this cost effective for 

the boat owner but it protects the boat’s 
value and performance, extends the life 
of their investment and reduces running 
costs,” says Justin. 

“From a marina perspective, any 
reduction in water pollutants and the 
detrimental effects on water quality 
and marine life is a critical objective 
and essential if the facilities are aiming 
for environmental best practice, such 
as Clean Marinas accreditation,” says 
Sandra.

Both AirBerth and SeaPen’s products 
are constructed entirely out of High 
Density Polyethylene (HDPE) materials 
which are non-corrosive, do not leech 
into waterways and have the highest 
UV stability. AirBerth’s estimates that 
the durable materials and advanced 
engineering equate to their product 
having an estimated 50 plus year 
lifespan.

The fact that AirBerth owners do not 
have to scrape down the Polyethylene 
primary tubes enables marine life 
to grow, thus creating a natural eco 
system. 

Likewise, the Sea Pen does not require 
cleaning and even though it attracts 
marine life over time this is purely an 
‘aesthetic issue’ and does not affect the 
operation or the life of the product. The 
oldest Sea Pen (an early prototype) is 
now over 15 years old with an expected 
life span in excess of 20 years. Soft weed 
will attach to the skin over time but 
it is resistant to barnacle growth. The 
natural properties of the skin allow it to 
wrap around the complex shapes such as 
the hull, stern drive legs, shafts and keels 
keeping these completely clean and 
barnacle free,” says Sandra. 

Ongoing R&D is a significant focus of 
both companies to ensure continual 
improvement in the technology of the 
systems offered to the market.

Air Berth M1000 for P46 at The Wave, Muscat 

Continued Over  >

Easy to dock the boat in the Sea Pen
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CLEAN MARINA PROGRAM
International participants on the increase
The MIA’s International Clean Marina 
program is steadily gaining new 
participants on the international front 
and the ‘Fish Friendly’ scheme will this 
month recognise and congratulate the 
first accredited marina in Asia.

Internationally accredited marinas 
waving the flag include Singapore’s 
Sentosa Cove Marina and Marina at 
Keppel Bay; Dubai’s Jumeirah Beach 
Hotel Marina; Oman’s Almouj Marina; 
Doha’s Lusail Marina; China’s Wuxi Taihu 
Shanshui Marina and Korea’s Ara Marina. 

Marinas currently undergoing the audit 
process are Fiji’s Port Denarau Marina, 
Malaysia’s Puteri Harbour Marina and 
Dubai Marina Yacht Club. 

Exciting times for this program which 
proudly now has over 60 participating 
facilities throughout Australia, New 
Zealand, Asia, the Pacific, the UAE and 
the Middle East.

For more details on the program plus 
an application form see http://www.
marinas.net.au/industryprograms/
international-clean-marina-program

Peak performance and 
elimination of ongoing 
maintenance costs
Investment in such boat dock systems 
greatly reduces the ongoing vessel 
maintenance costs for boat owners. 
Savings are recouped from the following 
ongoing maintenance costs which can 
be effectively eliminated; anti-fouling 
paints, anodes, hard stand, slipping, 
additional fuel usage to name just a few. 
“In the majority of cases customers have 
provided feedback which indicates their 
initial investment in the AirBerth Boat 

Lifts is recouped within the first 3-4 years 
of ownership, and in many occasions it is 
actually much quicker,” says Justin. Sea 
Pen’s Sandra Barber reports the same 
feedback of their customers’ product 
experience. 

Apart from the recreational boater 
market, many leading Government 
and commercial organisations around 
the world have chosen to invest in the 
systems to protect their vessels and 
maintain peak performance. Both 
companies have worked extensively to 
supply customers such as Australian 
Volunteer Coast Guard, various Parks 
and Wildlife and Roads & Maritime 
NSW. Internationally, Air Berth has 

supplied to the US Coast Guard, US Navy 
and Singapore Police while Sea Pen 
counts the Singapore Navy among their 
overseas customers.   

AirBerth offers 10 models starting at 
2,300kgs (5,000lbs) lifting capacity all the 
way up to 15,000kgs (33,000lbs) to suit 
both mono hull planning vessels as well 
power catamarans. 

Sea Pen is not constrained by the weight 
or length of the vessels and offers 
solutions for monohull, multihull and 
deep keel designs from six metres to 30 
metres. Access can be either drive-in, 
reverse in or multi-entry sideways access 
giving added flexibility to marinas and  
boat owners.

> Continued From P14
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I N D U S T R Y  News
Blue HQ Marinas has announced the 
recent purchase of Fremantle Boat 
Lifters from MG Kailis Pty Ltd (“Kailis”).

The acquisition includes the boat lifting 
and boat stacking businesses at the 
Fremantle Fishing Boat Harbour, and will 
complement Blue HQ’s nearby Boat Park 
facility to provide an unrivalled boating 
service.

Blue HQ Marinas Director Richard 
Williams said the Fremantle Boat 
Lifters business had been in operation 
since 1982, and featured prime 
location facilities with an experienced 
operational team.

The site will be rebranded as Blue 
HQ Fremantle - Boat Lifters, and will 
continue to operate business as usual 
led by current Site Operations Manager, 
David Carey.

“The Boat Lifters location is second-to-
none and is a perfect complement to our 
upgraded Boat Park facility - the former 
Fremantle Boat Park,” Mr Williams said.

“The combination of the two sites gives 
Blue HQ the ability to offer efficient 
indoor and outdoor boat stacking, 
expanded marine maintenance and 
hard-stand services with a vast and 
unrivalled waterfront access.”

“We are seeing an increasing demand 
for these types of services, and we plan 
to continue to enhance our Fremantle 
service offering to ensure our customers 
enjoy the best possible facilities and 
boating experience.”

Blue HQ was founded by AMB Capital 
Partners in 2013 when it acquired the 

Blue HQ expands with Fremantle Boat Lifters  
Fremantle Boat Park and adjoining land 
at 10 Mews Road. Since its inception, 
Blue HQ has been focused on acquiring, 
developing and managing prime water 
front locations and its Boat Park facility 
is in the final stages of an extensive 
redevelopment to upgrade customer 
facilities and service levels in time for 
summer. 

The upgrade includes new undercover 
stacks and an entirely new floating 
jetty harbour space. The new harbour 
incorporates nine exclusive private 
marina pens ranging from 18 to 40 

Redevelopment works to commence at d'Albora Marinas The Spit
d’Albora Marinas The Spit has recently 
announced the commencement of 
its much anticipated redevelopment 
which is set to reinforce its position as a 
leading marina in Sydney’s lower north 
shore.

The redevelopment works are set to 
greatly enhance the marina’s existing 
facilities to allow for modern vessel 
demands including new capacity 
for 15, 25 and up to 40 metres. The 
staged works are scheduled to be 
complete by Spring 2015.

Mr Brett Bolton, CEO of d’Albora Marinas 
says, “The redevelopment of The Spit 
will benefit the boating and broader 
community as it is the only marina in 
Middle Harbour able to accommodate 
such a broad range of boats including 
superyachts.

“Marina visitors will benefit from 
upgraded marina facilities including the 
expansion of a new premium berthing 
arm, improved access and egress, faster 
fuelling, extensive CCTV, a new leisure 
space, a new marina walkway and 
increased safety on and off Spit Road.”

d’Albora Marinas The Spit and its 
tenants, including the award winning 
Ormeggio at The Spit and its sister 
restaurant Chiosco by Ormeggio, will 
remain operational throughout the 
development period.

metres, with an associated purpose-built 
marina building on the site at 10 Mews 
Road.

Backed by seven years of boat stacking 
know-how, the new harbour will offer 
efficient launching and retrievals with 
trouble free berthing, arrivals and 
departures when it matters in the busy 
summer months.

A key focus for Blue HQ Marinas is ease 
of service and maintenance with onsite 
service areas, convenient access and 
a turnkey service provision to take the 
hassle out of boating.

Blue HQ aerial impression

Artist’s impression of d’Alboras The Spit
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The Royal Langkawi Yacht Club’s (RLYC) 
redevelopment of its club and marina 
which began in February this year will 
now have additional features to enhance 
the club’s facilities and services following 
a reassessment.

The works, aimed for completion 
in November, involve the modern 
transformation of the 18 year old 
building  while retaining essential 
nostalgic elements of the original 

Superior bolsters in house engineering capabilities

New berth additions to Royal Langkawi development

The Reef’s retail complex being upgraded

Ceremony at The Reef Marina

Superior’s engineering division: Sam Gamage, Johan Tan, Shane Chu, 
Luke Rzepka, Darren Goody and Mick Hutton.

structure for aesthetic and historical 
appeal.

The marina will now be built with 50 new 
berths (an increase of 20) consisting of 
12 metres, 17 metres, 20 metres and a 
number of berths to accommodate super 
yachts up to 80 metres. All berths will 
be equipped with new power systems 
of 60Amps up to 400Amps, sanitation 
pumps, safety and fire-fighting 
equipment, and water and fuel to the 

To keep pace with demand for more 
complex commercial projects, the 
Superior Group has ramped up its  
in-house engineering capabilities  
with the addition of a dedicated 
engineering division.

“In our 26 year evolution, this is the 
next phase,” explains CEO, John Hogan. 
“We are being approached for more 
complicated, larger commercial  
marinas, as well as mining and port 
projects, often on challenging sites.  
As a result, our products have had to 
develop, becoming far more technical 
and more complex in terms of their 
engineering challenges.

“We have welcomed to our team 
four engineers in structural, civil and 
mechanical engineering, led by Johan 
Tan who is a Registered Professional 
Engineer of Queensland (RPEQ) and Mick 
Hutton, our Operations Manager who 
is a qualified Mechanical Engineer with 
experience in the mining sector.

“This means Superior can design, fully 
engineer internally and manufacture a 
structure, thereby enabling a turnkey 
solution, inclusive of certifications.”

Superior’s heavy duty design product 
solutions include the Super Elite Marina 

System and wave attenuation designs 
to improve marginal marina sites. High 
specification flotation and ancillary 
access structures for the energy and 
natural resources markets are also fully 
designed in-house prior to manufacture.

After the large investment in the Port 
Douglas marina by entrepreneur 
Christopher Skase in the 1980’s the 
marina was on a slippery slope of 
decline. 18 months ago The Reef Marina 

The Reef Marina Port Douglas Redevelopment
Pty Ltd, a Queensland based and family 
owned company commenced investment 
in upgrading facilities and services. An 
important milestone in the upgrade was 
reached in August with a ceremony to 
celebrate to completion of 30 new 22  
and 30 metre length marina berths, 
buuilt by The Jetty Specialist.

The Hon Warren Ench MP spoke at the 
ceremony with genuine enthusiasm 
about the investment in upgrading the 
marina and retail facilities that now 
totals over $5 million. This in turn is 
attracting quality tenants back into the 
large retail complex and berth holders 
into the marina. 50 commercial boats 
offering Great Barrier Reef tours and 
charters are attracting around 350,000 
people to the marina this year.The fuel 
wharf has been upgraded and a new 
68,000 litre tank has been installed to 
service the large commercial fleet.  

All going to plan The Reef Marina Pty 
Ltd expects to treble this investment 
over the next few years. The investment 
coincides with a significant upturn in Port 
Douglas tourism linked to the falling AU$ 
and an associated upturn in domestic 
and international visitation.

boats. Boat owners will be assured of 24 
hour security patrols.

There will also be 32 luxury guest rooms 
instead of nine. The original nine will be 
located on the first floor of the clubhouse 
with balconies offering ocean vistas and 
the additional 23 will be built overlooking 
the water at Fisherman’s Wharf- a new 
lifestyle zone.

RLYC is located on the island of Langkawi 
in the northwest of peninsula Malaysia.

I N D U S T R Y  News  C O N T I N U E D . . .
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A multi-million-dollar development 
at The Boat Works, in the Gold Coast 
Marine Precinct, is approaching 
completion, with new additions onsite 
including a 100-tonne boat hoist, 
hardstand weather protection and 
super-sized refit sheds.

The new infrastructure and machinery 
further extends the offering to boaties, 
contractors and onsite trades.

The acquisition of ‘Harry’ the 100-tonne 
boat hoist tends to the needs of those 
with larger boats. In use with the existing 
machinery – a travel lift catering for 
wide-beam vessels, and the customised 
hydraulic Sealift, providing owners with 
an added piece of mind – the yard is now 
capable of lifting all vessels from 20-foot 
runabouts up to a 110-foot motor yacht. 
Yacht and powerboat owners can access 
The Boat Works’ lifts and more than 30 
marine tenants on-site.

Once on-site, those larger vessels 
can benefit from the new ‘Prestige’ 
sheds. Towering at a height of 15 
metres, the sheds provide access to 
all refit requirements. This increases 
the capacity to cater for major refits 

Bigger, better Boat Works nears completion

onsite, adding to the existing dedicated 
sandblast and paint bays, shed options, 
long-term storage solutions and up to 
50-plus working marina berths.

Out in the yard, boats are protected 
from the elements by a new hardstand 
cover. This further establishes a 
controlled working environment across 
an extensive area, supported by the 
mandate from owner, Tony Longhurst 
to maintain a reputation as the cleanest 

boatyard customers have come across.

Boat owners have access to a range 
of onsite facilities including laundry, 
ensuites and courtesy vehicles to assist 
while on-site. Other major offerings 
already in place at The Boat Works 
include a bustling community of over 
30 marine professionals, brokerage and 
retail specialists, onsite marine trade 
supplies and ‘The Galley’ bar, restaurant 
and café.

GCCM takes prize for highest number of independent 
AMSA accredited marine surveyors in one location 

Royal Phuket Marina announces major expansion

Bellingham appointed for
Wyndham Harbour Project

There are 7 AMSA accredited marine 
surveyors based at GCCM businesses 
which include; Benson and Brown 
Marine, Rod Twitchin Marine, Oceanic 
Design and Survey, Blackpond Consulting 
and Aurora Marine Design.  This figure 
is more than triple the number of 
AMSA accredited surveyors located in 
one precinct anywhere in southeast 
Queensland

The world-best-practice skills of 
Australia’s marine surveyors are set to 
gain broad global recognition at the 
hands of the Australian Maritime Safety 
Authority (AMSA), which is acquiring 
responsibility for their certification.

Recognition of AMSA’s high standards is 
likely to see an increase in international 
vessels undergo refit, repair and survey 

work in Australia, benefiting the Gold 
Coast’s marine industry.

Gold Coast City Marina and Shipyard 
(GCCM) General Manager Steve Sammes 
said the change to a national set of 
regulations, introduced by the Federal 
government and effective in mid-
2016, “will be a major benefit for the 
city’s marine precinct which hosts the 
largest number of independent marine 
surveyors in Australia”.

“Our marine-industries precinct, which 
boasts many cutting-edge marine 
industry enterprises, already undertakes 
work on foreign-flag vessels and we 
have every confidence the change will 
increase that workbook,” he said.

“AMSA accreditation carries weight and, 

Wyndham Harbour is pleased to 
announce the appointment of 
Bellingham Marine to install the 
floating pontoons for the delivery of 
the first stage of the marina.

Work will begin once dredging is 
complete over coming months, with 
the installation of pontoons to finish 
in late 2015.

www.wyndhamharbour.com.au

Phuket’s premier lifestyle destination, 
Royal Phuket Marina, has announced 
a five-year Five Billion Baht (approx. 
USD150 million) investment plan under 
the new campaign, #DestinationRPM, 
which includes two hotels, a low-rise 
condominium development, a first-of-its 
kind water facility, marina expansion 
and the addition of a state-of-the-art 
RPM Children’s Zone, with the aim to 
position Royal Phuket Marina as an 
iconic waterfront lifestyle destination  
in Asia.

The marina expansion includes a 
revolutionary world-class dry stack 
system, the first of its kind in Thailand, 
whereby boat owners can store their 
luxury vessels under cover, protected 
from the elements. A concierge service 
will ensure boats are in the water and 
ready to go anytime, upon request of 
an owner. The expansion will increase 
marina capacity to 250 boats.

“Phuket’s visitor demographics have 
changed considerably over the last 10 
years. More tourists are looking to the 
east coast and to new destinations. 

Approximately 1,000 tourists and 
residents use the marina’s facilities 
every day. Our marine leisure facilities 
and central location makes Royal Phuket 
Marina the gateway to more than 30 
islands all within a one hour boat ride,” 
said Mr. Lalvani.

A destination in its own right, the 
award-winning marina is complemented 
by luxurious waterfront villas and 
condominiums, a plethora of dining 
and shopping options along the marina 
boardwalk, and Phuket’s largest 
Exhibition and Conference Centre.

given the range of services available at 
GCCM and across the Gold Coast, we 
see the national system as a having the 
potential to deliver substantially more 
marine-industry work.”
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I N D U S T R Y  MOVES

Mike Harvey

Clayton Matthews

Rod Austin

Craig Evans CMM

Adam Ali

d’Albora Marinas welcomes 
Mike Harvey CMM to the team as 
Commercial and Assets Manager. 

Mike brings with him a wealth of industry 
experience having worked in the marine 
industries for over 30 years.  A career 
that began as skipper and instructor 
in the UK has led Mike to most of the 
world’s key yachting centres.  He settled 
in Australia in 1999 and managed Hope 
Harbour and Runaway Bay Marinas 
for a total of 14 years, as well as being 
elected a Director of the MIA in 2005 and 
awarded CMM in 2006.

Craig Evans CMM, Chief Executive 
Officer of the Cruising Yacht Club 
of SA has been appointed to the 
Board of Directors of the Boating 
Industry Association of NSW & SA 
Ltd (BIA NSW & SA), the peak body 
representing the recreational and light 
commercial boating industries in New 
South Wales and South Australia.

Clayton Matthews was appointed 
Marina and Operations Manager 
at Port of Airlie Marina in North 
Queensland in July, having previously 
worked in the mining industry.

Rod Austin has recently started 
his new role as General Manager of 
Mornington Yacht Club in Victoria. 
Previously General Manager of Royal 
Melbourne Yacht Squadron, Rod oversaw 
the new marina development there and 
looks forward to the challenges in his 
new role.

Sutera Harbour Marina in Malaysia 
has named Adam Ali as the new Marina 
Manager having recently moved from 
Oneº15 where he held the position of 
Marina Operations Supervisor.

Mourjan Marinas has recently 
appointed Eleana Gkovesi as 
Marketing Manager, based in Mourjan 
Marinas – Lusail City, Doha-Qatar.  

Eleana has a substantial cv with 
extensive experience in communications, 
advertising, marketing, research, public 
relations, event management and digital 
communications in the areas of retail, 
wholesale, clothing, automobile, and 
newspapers.

Eleana Gkovesi

Fenwicks Marina and Shipyard has 
recently appointed Rod Williams CMO 
as their new Operations Manager. 
Rod was previously running a marina 
consultancy firm - Williams Marina 
Services - and has held a variety of 
marina management roles in both NSW/
QLD in the marina industry.

Rod Williams
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The year was 1969 when a group of 
boaters and sailing enthusiasts were 
looking for a suitable location to 
establish a yacht club while the Anglo 
Oriental Company had just completed 
construction of a large dredge at the 
present Club site in Port Klang. Soon, 
with the co-operation and assistance 
from the Port Authority, the site was 
formed into a yacht club. The Club was 
first registered as “Port Swettenham 
Yacht Club” in July 1969. In the early 
years, the Club members invested 
in building a 20-ton slipway, serving 
hundreds of members and visitors over 
the years.

In 1972, the Club’s name was changed 
to “Selangor Yacht Club”. Further 
investment was made on the pontoon 
system imported from Sweden, allowing 
members and their guests to board in 
comfort and safety.   

On its 20th anniversary, March 1989, 
the “Royal Selangor Yacht Club” was 

officially opened and given its new name 
by the Patron, His Royal Highness the 
Sultan of Selangor. His Royal Highness 
was a frequent visitor to the Club with 
his family members, thus awarded the 
Club his warrant.

However, year 1992 witnessed a fire that 
spread from the adjacent commercial 

A Step back in time... Royal Selangor Yacht Club

fuel jetty, destroying the Clubhouse. 
The staff managed to rescue the vital 
administrative records and continued 
in business in temporary offices in the 
present Yard Office whilst the new 
Clubhouse was being constructed.  
The new Clubhouse was completed  
and opened in 1996.

The club house and terrace have excellent river views, 
are open to members of the public and provides an ideal 
venue for weddings, parties and corporate functions. 
RSYC catering serves breakfast, lunch and dinner every 
day and can provide a wide variety of cuisine for group 
bookings. There is a bar, pool and wi-fi in all areas, 
and comprehensive facilities for boat storage, boat 
maintenance, launching and on the water pontoons.

Today, with over 1,000 members, a moored fleet of 90 
(30 keelboats and 60 powerboats), and a further 130 
boats on the Club’s handstand, the RSYC is the premier 
venue for competitive yachting, power boating, sail 
training, sea fishing and water sports in the Selangor 
and Klang Valley. It is the largest and oldest club in 
Malaysia but prides itself on being young at heart – 
attracting new members including families, young 
people and businesses.
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Sutera Harbour Marina, Malaysia

Puteri Harbour & Resort, Malaysia

Copra Shed Marina, Fiji Islands

MIA WELCOMES ITS
NEWEST MEMBERS

Sutera Harbour Marina in Kota Kinabalu, Malaysia is part 
of the Sutera Harbour Resort complex comprising two 5-star 
hotels with almost 1000 rooms, a 27-hole golf course and 
104-berth deep water marina capable of taking in megayachts 
of up to 300ft.  

The Golf & Country Club and Marina clubhouse offers a host 
of recreational facilities and are also accessible to yacht 
captains and owners to enjoy while berthed at the Resort.  

Sutera Harbour Marina is fast gaining popularity with 
superyachts cruising the tropical Aseanarean region with 
exotic tropical holiday and dive destinations spanning from 
Hainan Island, Vietnam, East Coast of Peninsular Malaysia, 
Singapore, Indonesia, Borneo and the Philippines.  It offers 
a prime location in Kota Kinabalu, with a 10-minute drive 
from KK International Airport and 5-minute drive to the town. 
Boat owners and crew are accorded temporary membership 
privileges including 8 dedicated stern-to berths for super 
yachts from 80ft to 200ft with one berth suitable for a 
megayacht of up to 300ft.

The Marina is licensed to provide fuel bunkering of 
superyachts and the Marina Office is able to undertake the 
CIQP clearance for yachts and crew.

Puteri Harbour is nestled at Nusajaya, 
the narrow-most point along The Straits 
of Johor separating Singapore from 
the Asia continent. This prestigious 
waterfront development charts a new 
destination on the world sailing map 
and offers three marinas- public, mega 
yacht and private marina - designed to 
cater to the sailing fraternity.  The Public 
Marina provides ample berthing for 
sailboats and yachts of up to LOA 40m 
and provides 24-hour security. 

The marina has three (3) main pontoons 
with a reception platform, rest areas, 
watersports and 76 wet berths with 
length of finger docks from 15 meters to 
20 meters. 

Sutera Harbour

Copra Shed

The Satellite Clubhouse is dedicated 
to the yachties providing services and 
facilities such as launderette, chandlery 
shop, café, meeting rooms, library and 
chart room, water sports activities and 
river cruising. 

At the mouth of the outer lagoon 
sits the Puteri Harbour Mega-Yacht 

Marina, currently offering 10 berths to 
accommodate super yachts of up to LOA 
100m. In keeping with the services and 
facilities befitting a world-class sailing 
destination, the future Puteri Harbour 
Mega-Yacht Marina will also provide 
personalised services for a pleasant and 
unforgettable visit. 

Located in Savusavu (known as the 
Hidden Paradise), the Copra Shed Marina 
is an official port of entry into Fiji and 
can arrange all official clearances.

The marina has four deep-water stern-to 
wharf berths for vessels up to 20 metres 
with water and electricity available; 22 
moorings for vessels up to 15 meters and 
one mooring that can hold up to a 36 
meter yacht. Water in large quantities is 
available at a designated dock at $5.00 
a fill.

A new addition to The Copra Shed 
Marina is a floating dock berth facility 
for twenty six vessels of up to 20 metres.

Fuel (both diesel and pre-mix) is 
available by arrangement with the yacht 
shop located in the marina.

Services for yachts within the complex 
include hot showers, toilets, laundry, 

internet office, telephone, waste oil 
and also garbage disposal. Repair and 
maintenance services such as sail repair, 
refrigeration and electrical works can be 
arranged upon request.

The Copra Shed Marina also houses 

three hotel rooms, two restaurants, 
a yacht club bar, marine chandlery, 
art gallery, handicraft shop, currency 
exchange, real estate office and booking 
offices for both international and 
domestic air travel.

Puteri Harbour & Resort
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Following a four year process obtaining government 
approvals and studies for construction and environmental 
impact, last year saw the successful completion of stage one  
– ANA MARINA – Nha Trang City – Vietnam.

This involved the landfill to establish an international 
standard marina infrastructure onshore, plus the construction 
of an initial 150 metre breakwater.

Located on the Northern shores of Nha Trang Bay, permission 
has been granted for a 400 berth marina. Stage two will be an 
initial 30 berths expected to be completed late 2016.

The design and engineering process is expected to include 
berthing for sail and motor vessels plus, in due course, Super 
Yacht berthing, bunkering & victualing facilities. 

Ana Marina is expected to be “the first international standard 
marina and Yacht Club in Vietnam that will embrace 
the RYA standards,” said Barry Atkinson, ASTW Owner’s 
Representative.

Ana Marina, Vietnam

ASK Providores, WA

Ana Marina

Bluewater Marina

ASK Providores assists in supply, pickup 
and delivery for commercial ships, 
servicing Fremantle Ports, Esperance, 
Albany, Bunbury, Geraldton, Exmouth, 
Dampier, Port Walcott, Port Hedland 
and Wyndham in Western Australia. 
The office is conveniently located within 
the Perth Business District, allowing 
access to networks of suppliers and 
technical consultants to best service 
customers. Focused on delivering 

excellent service and quality products 
at competitive prices, the company 
supplies a large range of products and 
services, ranging from but not limited 
to, fresh fruits and vegetables, poultry, 
seafood, assorted meats tight through 
to technical supplies, stores and crew 
shuttle services.  Customers Include 
Cruise, Cargo Ships, Crew Management 
Companies, Private Tenders and 
Corporate Service Providers.

Bluewater Marina is located on 2.43 hectares of inundated freehold 
land and offers 10m, 12m, 15m and 18m berths. Located just a few 
kilometres from the Great Barrier Reef and 15 minutes to Cairns 
airports, the marina is part of the Bluewater masterplan community 
development at Trinity Beach, Cairns and offers a first-rate lifestyle 
for boat owners and travellers to Cairns.  

The cyclone-rated Marina, constructed by Bellingham Marine, boasts 
108 mono and multi hulled berths with deep water access to the 
Great Barrier Reef. The marina management office is onsite and 
features 24 hour security cameras and 240v and 3 phase power.

The marina is adjacent to a boat ramp and with amenities that 
include showers, toilets, power and water, delivering state-of-the-art 
facilities and services for the sea-going traveller.

Bluewater Marina, QLD

Queensland-based manufacturer, The 
Jetty Specialist was established in 
April 1986 as an operating company 
specialising in the design, construction 
and installation of pontoons and 
boardwalks for the South East 
Queensland residential waterfront 
market. Now a leading supplier within 
the residential market, The Jetty 
Specialist has subsequently expanded 
into commercial and government 
areas as well with three major entities 
operating under the parent company 
The Marina Specialist Pty Ltd.

The Jetty Specialist

The Marina Specialist P/L t/as The Jetty 
Specialist, The Piling People, along 
with Ausfloat Pty Ltd. all operate from 
owned factory premises located at 
Caloundra and the group as a whole 
is encompassed under the name 
TJS Marine Group. Their focus is the 
delivery and installation of durable 
high quality marine infrastructure 
with products ranging from residential 
leisure pontoons to high volume water 
intake structures for major water 
supply utilities and floating walkway 
infrastructure at public boat ramps 

for Government departments. In 
addition the group produces purposely 
engineered disabled access ferry 
pontoons and navigational beacon 
structures for various government 
agencies involved in public transport.

For more details see  www.anamarina.com; E: media@ana-marina.com; e: panpacoz@optusnet.com.au



233rd QUARTER

Preston Rowe Paterson, Newcastle and Central Coast

Eclipse Environmental Australia

Preston Rowe Paterson (PRP) comprises 
independently owned firms franchised 
throughout Australia and New Zealand, 
each with a wealth of experience in real 
estate valuation and consultancy. 

Robert Dupont, CEO of PRP Newcastle 
and Central Coast, is a specialist 
in the field of marina and wet area 
valuations, having commenced in the 
industry 30 years ago. He has valued 
numerous marinas, berths, moorings 
and associated commercial activities 
throughout NSW, and developed the 

methodology for assessing wet area 
rents for NSW government departments. 
Bob has also acted as an expert witness 
in court proceedings in relation to 
marina values. 

Bob’s career has evolved to incorporate 
other specialist property types, including 
golf courses, wind farms, mines and 
biodiversity offsets. He is actively 
involved in the Australian Property 
Institute, and is a conjoint lecturer at the 
University of Newcastle.

Eclipse Environmental Australia, based 
in Sydney NSW,  provides consultation 
on as well as design, supply, installation 
and service of a comprehensive range of 
environmental solutions for the marina 
industry including trade waste systems; 
wash bays; pump out facilities; pressure 

washers; ground water and water 
harvesting systems; vacuuming systems; 
water recycling; solar energy systems; 
and LED lighting. The company also 
offers a full product range of workshop 
equipment manufactured to the very 
highest standards.

Gold Coast-based AirBerth Boat Lifts, 
established for over 15 years, designs and 
manufactures floating boat lift systems 
to protect vessels and maintain peak 
performance. The patented technology 
offers a product that has the marine 
environment at the core of its design and 
is sold to the recreational, commercial 
and government market nationally 
and internationally. The quality and 
durability of the AirBerth has established 
the company as a leading supplier at the 
premium end of the boat lift market. AirBerth Boat Lift at Oneº15, Singapore

AirBerth Boat Lifts

Mannum Waters Marina is a new 
residential marina located one hour west 
from Adelaide, South Australia, on the 
banks of the beautiful Murray River. 

Purpose built to reduce the 
environmental impact and erosion 
caused by permanent moorings on the 
river, the marina basin comprises 156 
houseboat berths averaging 10m width 

Mannum Waters Marina, SA

and a generous 39 metres in length. 
Moorings are also available for small 
craft. Each berth is fully equipped 
with water, power and waste disposal 
services and has vehicular access. 

Benefited by community titling and on-
site care and maintenance, the marina 
is privately gated and secured for peace 
of mind. Ongoing development plans 

include a boat maintenance area and 
facilities, boat ramp, refuelling station 
and designated vehicle parking areas. 
Unforgettable Houseboats, one of 
South Australia’s most highly regarded 
houseboat charter companies, has 
dedicated marina space, with future 
plans for an office base on site.

Located in the Port of Townsville, 
Rosshaven Marine plays an integral 
role as a major service facility for the 
Northern Australia region and the 
scope of work includes repairs and 
maintenance to commercial, military, 

Rosshaven Marine, QLD

fishing and recreational vehicles 
encompassing hull, engineering, 
hydraulic, shipwright, abrasive blasting, 
painting, mechanical, electrical, 
electronic and refrigeration trades.

Rosshaven Marine has been in operation 
since 1985 and is a subsidiary of the 
Entraco Group of Companies, a leading 
international service provider in the 
corrosion prevention industry. The 
business consistently upgrades to 
keep abreast of the latest advances 
and technology to ensure it provides 
the most efficient marine service and 
maintenance.
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A NEW ERA FOR CRUISING VIETNAM’S WATERWAYS

Since the late 1990s, the long established 
overnight cruising markets in Halong 
Bay have set Vietnam firmly on the 
international tourism and maritime 
map. In more recent times, the coastal 
cities of Danang and Nha Trang 
have accelerated their efforts to 
develop infrastructure and services 
to accommodate both domestic and 
overseas maritime interests.

In Halong Bay the iconic Tuan Chau 
Island is already the main hub for 
boating activities in the North. Further 
South and Danang City has recently 
announced its position as the host city 
for the 2015/16 Clipper Round The World 

Race. Concurrently, Ana Marina Nha 
Trang has commenced construction 
of its long-term goal to develop a 400 
berth marina to international AS 3962 
standards.

Whilst interest continues to grow in 
all things marine, so the Vietnamese 
rules and regulations continue to be 
updated. A Department of Transport 
decree earlier this year published new 
criteria for the construction of marinas 
and jetties.  There is increasing interest 
in Vietnam from established marine 
operators from Singapore, Hong Kong, 
Taiwan, Thailand and Malaysia. 

As the middle class grows in wealth, so 
does the purchasing and importation 
of sail and motor vessels. The official 
processing and registration of vessels 
is an ongoing work in progress. Over 
time, it is expected to meet regional 
International & South East Asian 
standards that will open the door to the 
industries full potential.

A challenge to be overcome is the 
current area of Captains & Marine 
Engineering compatibility. Whilst 
institutions such as Hai Phong Maritime 
University and HCMC University of 
Technology qualify to international 
standards, many graduates prefer to 
then work overseas. Currently bringing 
any foreign vessel into local waters 
requires a local pilot. To overcome this, 
various industry bodies are working 
together through education with the 
authorities.

Companies and organizations such as 
Focus Investment Group, Focus Travel 
Vietnam, Superior Jetties Australia, 
Marine Center Asia, TyVy Co Ltd, Surf 
Life Saving Vietnam and Maritime Club 
Vietnam are working to establish the 
necessary infrastructure and standards 
required to successfully grow the 
industry. The governing industry body 
is the VCRSF (Vietnam Canoeing Rowing 
Sailing Federation) who are increasingly 
pro-active as they host the 2016 Beach 
Games in Danang & Nha Trang.

REGIONAL REPORT - VIETNAM

Photos by Barry J Atkinson – ASTW
Secretariat Office – Maritime Club Vietnam

W: www.maritimeclub-vietnam.com

Tuan Chau Island, Halong Bay

Ana Marina
Nha Trang City,
Vietnam

2015 Australian Marina Research Underway 
MIA has commenced work leading to 
the roll out of the 2015 Health of the 
Australian Marina Industry Survey. This 
essential industry project commencing 
in 2008 has provided the Australian 
marina industry with high quality data 
and statistics to quantify to politicians, 
government agencies and communities 
the size, value and benefits of the marina 
industry in Australia and the states.

As a reminder of the quality of the survey 
data, the adjacent (10) findings represent 
less than 5% of all the findings within the 
2013 Survey Report.

• 350 marinas in Australia 

• average boat storage capacity was 199 including 155 in wet berths  

• average boat shortage occupancy 83%  

• 53% of marina have a mix of commercial and recreational boats 

• marinas generate $1.45b per annum in direct turnover 

• marinas create direct employment for 19,500 people 

• of marinas undertaking capital expenditure the average spend was $515,000   

• Victorian marinas have the highest ratio of taxes/charges to turnover (32%)

• of large marinas 15% offer trailer storage and 70% provide fuel   

• 68% of Club marinas provide social/recreational programs/events to the 
general public        
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4 Tools to Simplify Your Digital Marketing
Over the past twelve months I have 
met with hundreds of different marine 
businesses while building Deckee.com 
– from large marinas to local detailers – 
and I have noticed a recurring problem.

Many marina managers and business 
operators do not have the time or skill 
set required to effectively promote 
themselves online. Consequently, they 
struggle to increase brand awareness 
and customer acquisition amongst a 
boating community that is becoming 
increasingly tech  savvy.

Here are four readily accessible tools 
that will help make the online aspect of 
your marketing plan a breeze.

Buffer 
(https://buffer.com/business)

A common complaint from marina 
operators is that social media marketing 
is a time consuming exercise that they 
can’t fit into their daily schedule. The 
truth is, if you aren’t consistent with 
your social media efforts you will really 
be wasting your time.

That’s why Buffer is so handy – it’s like 
your personal social media assistant. 
You can

simply add a bunch of updates to your 
Buffer ‘queue’ all at once, and it will be 
posted for you well spaced out over the 
day or week – and at the best times.

It’s like a magic box you can use anytime 
to fill with great Facebook stories, 
LinkedIn updates, or interesting tweets. 
Just drop them in and you don’t have to 
ever worry about when it will be posted. 
It’s all taken care of for you!

There is a free version of Buffer which 
will be enough for most businesses, 
however team collaboration and 
unlimited queuing are features of 
Buffer for Business, starting at  
US $50/month.

Canva 
(www.canva.com)
Creating professional graphics for 
websites and social media is not a skill 
set that most marine businesses have, 
but online design platform Canva is 
changing that. This Australian owned 
company has built a service that allows 
anyone to easily create graphics, 
including slideshows, invitations, 
handouts, posters, Facebook images and 
more.

It’s free to upload and design with your 
own images, but you also have access 
to the Canva library containing over a 
million free and premium professional 
stock images, icons, and illustrations, 
which you can use in your designs.

Intercom 
(https://www.intercom.io/live chat)

Intercom is a modern way to talk to 
visitors on your website to help them 
become customers. This is a very 
valuable channel that many marinas and 
businesses fail to take advantage of.

After a very simple installation, 
you can immediately start having 
live conversations with visitors on 
your website and send personalised 
messages, creating a much more social 
and friendly approach to handling online 
customer enquiries.

There are many great features including 
autoresponders that will let people know 
when to expect a response when you 
can’t reply immediately, and you can 
send replies to visitors by email if they 
decide to leave before you can get back 
to them.

Best of all, it is built for team 
collaboration, which is perfect for 
marinas and teams that have several 
staff members dealing with customers.  
It will set you back US$49/ month, but it 
is well worth it.

Campaign Monitor 
(campaignmonitor.com)

How often do you use email to connect 
with your network and clients? Email is 
still an extremely effective marketing 
channel, as long as you are sharing 
interesting content and

not sending out spam. The key is to 
consider what your audience would 
like to hear from you – focus more on 
providing value and less on selling.

In my opinion, Campaign Monitor 
is the best email marketing software 
available. Their plans come standard 
with very stylish, customisable email 
templates and simple tools to track 
who is opening them and what is being 
clicked on. Their pricing is structured 
based on how many subscribers you 
have on your mailing list, starting at an 
affordable $29/month.

47% of all Australian marinas completed 
the 2013 Industry Survey. According to 
Dr Ed Mahoney from the Michigan based 
Recreation Marine Research Centre 
(RMRC) this was a world record high 
for participation in a marine industry 
survey. The MIA Research Committee 
attribute this exceptional participation 
rate to industry understanding and 
trust of the research project and its 

objectives built up over the past eight 
years. Confidentiality of individual 
business data has never been an issue 
and the professionalism of RMRC (based 
at Michigan State University) who collect 
the data has been central to businesses’ 
willingness to contribute financial year 
data for the survey.

MIA will be communicating with all 
Australian marinas on its data base 

before the end of September with details 
on participation in the 2015 survey. MIA 
strongly urges all Australian marinas to 
participate. The more participants the 
better the data. The final survey report 
is excellent for business performance 
benchmarking as well as providing highly 
reputable data and analysis for industry 
advocacy and promotion to government; 
the community and to investors.

Mike McKiernan is the Founder and 
CEO of Deckee.com – Australia’s fastest 
growing marine directory and boating 
community. mike@deckee.com



263rd QUARTER

L E G A L  LINES

While many Privacy Policies will be 
similar, they must directly relate to your 
organisation and therefore, using an 
unchanged generic privacy policy may 
not meet your legal obligations. 

Can we store customer information 
in the ‘cloud’?

Yes. However, you must comply with 
your Privacy Policy and have obtained 
the relevant individual’s consent. If the 
cloud service provider is based overseas 
you must take reasonable steps to 
ensure that they don’t not breach the 
APPs (this might be done through the 
terms of your service contract) or that 
the provider is subject to similar privacy 
laws in the country that it operates.

With the widespread use of mobile 
devices, social media and technology, 
we live in a time where the traditional 
understanding of ‘privacy’ seems to be 
disappearing. 

Increasingly, customers are concerned 
with how their personal information 
is collected, used and disclosed and 
governments around the world are 
beginning to respond by creating new 
laws aimed at protecting the private 
information of individuals.  

What are the Privacy laws?
In Australia, the Privacy Act 1988 (Privacy 
Laws) regulates the collection, use, 
storage and disclosure of personal 
information, and access to and 
correction of that information by 
Australian government agencies and 
any private sector organisation with an 
annual turnover of $3 million or more.   

Some key aspects include:
1. Creation of the Office of the 

Australian Information Commissioner 
(Commissioner) to administer the laws 
including:

• making binding industry codes; 

• taking and investigating complaints; 

• making determinations and binding 
guidelines/rules; 

• accept enforceable undertakings; 

• penalties of $1.7 million for companies 
& $340,000 for individuals,

• Credit reporting (including how credit 
reporting bodies create and use credit 
reports).

2. Regulation of direct marketing. 

3. 13 Australian Privacy Principles (APPs) 
that apply to the handling of personal 
information.

Common Questions
Do I have to give my employees 
access to their employment 
records? 

Employees are generally not covered by 
the Privacy Laws and an employer does 
not have to grant an employee access to 
their employment records. However, an 
employer might have obligations under 

Privacy Laws

Tim Smith from McInnes Wilson Lawyers, an MIA member, presents valuable advice on a range of 
issues significant to the marina industry. 

For further information 
please contact:

Tim Smith 
Solicitor

07 3231 0628

tsmith@mcw.com.au

other laws to provide certain records to 
their employees (e.g. certain tax records 
such as PAYG summaries). 

Can I publish on a website or 
elsewhere the details of people 
that owe me money?

If the Privacy Laws apply to your business 
the short answer is ‘no’ unless the 
information is already public (such as in 
a Court proceedings) or the person who 
owes the money can’t be identified.

If the Privacy Laws do not generally 
apply to your business we would still 
advise not disclosing such information 
without obtaining expert advice before 
doing so. This is because you may 
breach the Credit Reporting Code or 
run afoul of defamation laws or other 
legal obligations such as contractual 
confidentiality obligations which could 
include sales contracts or employment 
contracts. 

Do I have to stop sending 
marketing material when 
requested by recipients?

Generally, if your business 
is covered by the Privacy 
Laws, you must obtain an 
individual’s consent to use 
sensitive information to send 
out direct marketing material. 
If it is not practical to obtain the 
individual’s consent, you must provide an 
option to ‘opt-out’ in each of your direct 
marketing communications. 

Do I need a Privacy Policy and can I 
use a generic policy?

If the Privacy Laws apply to your 
organisation and you collect personal or 
sensitive information, you must have a 
freely available Privacy Policy that sets 
out what information you collect, how 
you store that information and how you 
use it. 
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MIA Sponsors
The strong growth in MIA programs and activities 
benefiting our industry has been directly related to 
support from MIA sponsors and partners. It is important 
that the wider marina industry does not take for granted 
the significant investment of these businesses in our
industry through the MIA. When purchasing and  
recommending products and services, please consider
these companies and if possible, support those that 
are sponsoring and partnering with MIA. Their generous 
support helps with on-going development of the
Australian and international marinas sector.

MIA PLATINUM SPONSOR

MIA SILVER SPONSORS

MIA PARTNERS

MIA BRONZE SPONSORS

MIA GOLD SPONSOR

WALCON

DISCLAIMER 
This publication has been provided by MIA for the personal benefit of its members to whom it is addressed. Whilst all due care has been taken with respect to 
its preparation and publication, MIA makes no representation or warranty to any person in relation to the accuracy of the within material. Members are urged 
to take their own advice in relation to their respective business needs and decisions and not rely on the contents of this publication.

MIA Partner

The strong growth in MIA programs and activities 
benefiting our industry has been directly related 
to support from MIA sponsors and partners. It is 
important that the wider marina industry does not 
take for granted the significant investment of these 
businesses in our industry through the MIA. When 
purchasing and recommending products and services, 
please consider these companies and if possible, 
support those that are sponsoring and partnering 
with MIA. Their generous support helps with on-going 
development of the Australian and international 
marinas sector.

MIA Sponsors

Providing robust and lowest life-cost solutions

www.tallykey.co.nz

• Power
• Water
• Access

    
+61 07 3102 3417   |    Email: sales@tallykey.co.nz

Advertise in 
WATERLINE 

Waterline is published 4 times a year, allowing 
you to market your product or service directly 
to MIA members worldwide and our significant 
base of international and Australian marine 
professionals, industry suppliers and Australian 
government departments.

MIA offers competitive 
rates for members and 
non-members and we 
also welcome editorial of 
interest and relevance to 
the industry. 

Contact: 
info@marinas.net.au 
for ad rates and specs 
or to book space for the 
December issue. 

THE OFFICIAL MAGAZINE FOR MEMBERS OF THE MARINA INDUSTRIES ASSOCIATION LIMITED

2015 - 3rd QUARTER
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bellingham-marine.com.au
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