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Tém tit: Dudi anh huong cua dai dich Covid-19, nhu cau xdy dung chuong trinh dao tao
truc tuyén c6 ap dung thuc hanh bang mé phong phuc vu cho dio tao ngay cang ting, ma chuong
trinh dao tao ngudn nhan lyc nganh Logistics va quan 1y chudi cung ing cang c6 nhu cau birc
thiét nay. Thong qua thu thap thong tin tir viéc tong hop cac ngudn tai liéu, khao sat, tim hiéu
tinh hinh trng dung dung mé phdng vao chuong trinh gidng day tai cac co s¢ dao tao trong nudc
va quéc té, bai viét da phan tich, danh gid mdt s6 dy an dang duoc trién khai trong thuc té tai lién
minh chau Au (EU) va Viét Nam. Trong bai viét nay, nhém tac gia cling di sau phan tich, danh
gia nhiing tdc dong tich cuc trong dao tao sinh vién nganh logistics thong qua du an Simultra
dang duogc trién khai & EU véi su tai tro cla chuong trinh Chau Au ERASMUS* cung su hop
tac, ho tro cla cac trung tdm dao tao, nghién ctru cua EU. Déng thoi, nhém cling di trinh bay,
phan tich vé du an hop tac qudc té giita chinh phu Australia va cac truong & Viét Nam —
Aus4skills vé phat trién nguén nhan lyc cho nganh Logistics. Trén co s& cac nghién ctru, phan
tich trén, nhom tac gia dé xuat xay dung mot hé théng phan mém tng dung mo phong cho giang
day nganh Logistics va quan Iy chudi cung tmg trong khuon kho mét du an qudc té nham dat dén
mot chudn chung cho tat ca cic co s¢ ddo tao ¢ Viét Nam ma trude mét 1a trong Hiép hoi Phat
trién ngudn nhan luc Logistics Viét Nam (VALOMA). Ngoai ra, trong bai viét, nhom tac gia

cling tong hop ngudn tu lidu tham khao, giup dem lai cdi nhin téng quan vé viéc tmg dung cac




phan mém mé phong ciling nhu mé hinh vat Iy vao hoat dong giang day nganh Logistics trong va
ngoai nuoc.

Tur khéa: Dao tao, Logistics, M6 phong, Ngudn nhén lyc, Quéan 1y chudi cung tng

1. Toéng quan anh hwéng cia dich COVID-19 dén hoat ddng giang day nganh Logistics

Pai dich Covid-19 d3 anh huong rat ning né dén khong chi doanh nghiép Logistics ma ca
cac co sO gido duc va dio tao ¢ Viét Nam. Theo bao cdo cia Hoi dong tu van k§ ning nganh
Logistics (LIRC) tai hinh 1, chi riéng quy 1 nam 2020, cac hoat dong kinh té lién quan dén
Logistics d bi thiét hai hang ty dong, dic biét 1a van tai dudng bd doanh thu bi giam tir (40-
80)% so voi cung ky (Ninh, et al., 2020). Dot dich Covid-19 lan thir 4 d anh hudng rat 16n dén
nganh gido duc va dao tao, dién hinh nhu Thanh phé HO Chi Minh cho hoc sinh, sinh vién nghi
trong nhiéu thang lién ké tir ngay 10 thang 05 nam 2021 (Phan Anh, 2021). Truéc d6, giai doan
2019-2020, nhiéu dia phuong trén ca nudc ciing lién tiép cho hoc sinh, sinh vién hoc truc tuyén,

nham han ché lay lan dich bénh.

Hang hang khoéng Cang bién Van tai dwong bd Van tai dudng sat

Thiét hai ban dau Quy 1/2020 s6 Van tai Hang hoa, Puwéng st

cla cac hang hang khdng lrong tAu van tai ra vao thily ndi dia giam 10.7% hanh khach giam wéc phai dirng 152 tuyén tau
Viét Mam do ngirng cac cAc cang bién Viét Nam Irrng hang hoa, giam tinh tir 40-80% t6ng san khach, doanh thu giam 84 ti
dwirng bay do Anh huwéing giam di 15%, riéng 2% khach trong thang Iwrgng so vdi cung ky dang, doanh thu
dich 1a khoang hon 30 tau du lich chér khach 1/2020. nam ngodi va trurdre khi van tai hang héa dwdng sat
ngan ty dong. qudc té giam di 30% so cé dich. giam 6 ty déng.

vl cung ky ndm ngodi.

Hinh 1: Anh huong cua dai dich Covid-19 1én cac hoat dong lién quan dén Logistics tai Viét
Nam trong quy 1/2020 (Ninh, et al., 2020)

Trong thdi gian qua, Chinh phii Viét Nam ciing da thuc day trién khai quyét liét nhiéu giai
phap nhim dam bao chét luong gido duc trong diéu kién anh hudng lién tuc cia dich Covid-19,

gom cac giai phap (Ninh, et al., 2020), cu thé nhu:

(1) Thuc day tng dung cac giai phap chuyén doi sb trong hoat dong day va hoc dua trén
nén tang mang internet nhur giai phap hoc truc tuyén (e-learning), nén tang quan 1y hoc tap truc
tuyén (LMS — Learning Management System), va nén tang quan Iy hoc liéu s6 (LCMS — Learning
Content Management System);

(2) Thiic day trién khai tap huan cho gido vién, giang vién sir dung thanh thao céc k¥ ning
soan giao an, chuan bi tai liéu trén cac nén tang truc tuyén, dam bao tap trung vao cac ndi dung

trong tam, tang cuong tuong tac gitra nguoi day va nguoi hoc;



(3) Tang cudng két ndi giira nha trudng v6i phu huynh hoc sinh, sinh vién qua cac nén
tang mang x3 hoi nhu Zalo, Viber, Facebook dé khuyén khich phu huynh theo ddi va nhic nho

hoat dong hoc tryc tuyén ctua hoc sinh va sinh vién;

Tuy nhié€n, mat han ché rat 1én cua hoat dong day va hoc truc tuyén do 1a cac hoat dong
giang day lién quan dén thuc hanh, thuc tap tai doanh nghiép, dac biét la cac hoat dong kiém tra
va thi thuc hanh khong thé dam bao yéu cu. Nhiéu don vi dao tao va gido duc thiéu thén vé mat
tai chinh, co s& vat chat cling nhu chua c6 kinh nghiém thuc té trién khai hoat dong day va hoc
truc tuyén, dac biét 1a cac co so day nghé lién quan dén thoi luong thuc hanh thuc té rat 16m, tir

d6 anh huong dén chat luong dao tao (Ninh, et al., 2020).

Linh vuc Logistics theo dinh hudng trong ngan va dai han ciing doi hoi nhiéu su thay doi
rat 16n do anh hudng cua dai dich Covid-19. Toan nganh Logistics s& chiing kién viéc chuyén
ddi s6 mot cach manh mé, thic déy tang trudng rat 1on nganh thuong mai dién tir, dac biét la
thiic ddy chuyén d6i s6 va ty dong hoa trong cac hoat dong lién quan dén van tai, cang thong
minh, nha may théng minh va kho bai théng minh (Hai, et al., 2020). Dan dén, yéu cau ngudn
nhan lyc trong nganh Logistics can c6 sy thich nghi nhanh hon cing véi su phét trién khoa hoc
va cong nghé cua nganh. Diéu d6 lai cho thiy nhu cau ting cuong tmg dung md phong sd trong
thuc hanh nang cao nghiép vu Logistics 14 nhu cau rat birc thiét hién nay, giup cac co s& dao tao

nang cao chat lugng dao tao trong diéu kién binh thuong.

Bai viét di sau khao sat mot s6 mo hinh “mé phong so” phuc vu giang day trong cic co sO
dao tao qudc té va trong nudc, qua d6 dé xuat giai phap xay dung mot hé théng phan mém ung
dung mé phong cho giang day nganh Logistics va quan 1y chudi cung tng trong khudn khd mot
du an quéc té nham dat dén mot chuan chung cho cac co sé dao tao & Viét Nam.

2. Khao sat irng dung cac mo phong trong giang day qua du an Simultra tai trg béi EU

Cung voi su phét trién cong nghé thong tin va khoa hoc k¥ thuat, viéc ap dung phuong
phap day hoc bang mé phong may tinh trong trudng hoc da tao ra budc ngoat 16n trong viée day
va hoc. Pa c6 rat nhiéu nghién ciru khang dinh rang ung dung “mé phong s6” giang day trong

moi trudng giao duc mang lai nhiéu lgi ich cho sinh vién (Bang 1).



Bdng 1. Tom tdt cdc loi ich viée sir dung cdc cong cu mé phong trong gido duc

Loi ich Nghién ciru
Koh et al. (2010) (Koh, et al., 2010);
Tang dong luc cho sinh vién Klug and Hausberger (2009) (Klug &

Hausberger, 2009)
Olfat et al. (2013) (Olfat, et al., 2013);
Connolly et al. (2012) (M.Connolly, et al., 2012)

_, . McManus and Rebentisch (2008) (McManus &
C6 nhitng kién thirc vé€ an toan lao Rebentisch, 2008);

dong

Gan bo vdi két qua mon hoc

Oren et al. (2017) (Oren, et al., 2017)

Chapman and Martin (1995) (G.M.Chapman &
J.F.Martin, 1995);

Okuda et al. (2009) (Okuda, et al., 2009);Shah et
al. (2019) (AnjanShanh, et al., 2019)

Vlachopoulos and Makri (2017) (Vlachopoulos
& Makri, 2017)

Pirker and Gutl (2015) (Pirker & Gutl, 2014);

Tzimerman et al. (2014) (Tzimerman, et al.,
2014)

Str dung mo6 phong trén may tinh dugc xem la phuong phap day hoc tich cyc phat huy cao

Phat trién k¥ ning hop tac

Tang su nhan thuc

Thuc d’fiy tu duy phan bién, giai quyét
van dé€ va dua ra quyét dinh

do tinh doc 1ap, kha ning lam viéc tri tué cta sinh vién (Anon., 2021). Pic biét, md phong dién
ta nhitng qua trinh dong bén trong cuia cac qua trinh, cac thiét bi ma trudc day khong thé thuc
hién trong pham vi nha trudong. Phuong phap mé phong trong day hoc 1a phuong phap tiép can
nhan thire thé gidi thuc théng qua mo hinh tinh hodc dong. Bang phuong phap mé phong, sinh
vién khong chi tiép thu kién thirc mét cach sdu sic ma trong qua trinh hoc ho con co thé tim ra
cach tiép can van dé, con duong, cach thuc dé dat muc tiéu bai hoc. Pac biét sinh vién con co
thé tao dung va diéu khién tai chd cac ddi twong theo ¥ mudn, tim toi phat hién mot s6 quan niém

moi ciing nhu rén luyén k¥ ning nghé nghiép.

Hiéu dugc tam quan trong cua viéc ung dung mo phong, du &n Simultra da duoc thyuc hién

boi su tai trg cia chuong trinh Chau Au ERASMUS* véi su hop téc, hd tro cua cac trung tam



dao tao, nghién ctru cia EU bao gém: Vién Giao thong van tai va Logistics - ITL, T6 chirc Parma
Freightvillage - CePIM, POLIEDRA (Y), Pai hoc Antwerp (Bi), Hiép hoi phat trién dao tao
nghiép vu vén tai - AFT (Phap), Trung tdim dao tao nghé cia Ving Aragon va Giai phap Grab
(Tay Ban Nha) nham cung cdp chuong trinh mé phong cho mét sé quy trinh hoat dong chinh

trong linh vuc Logistics va van tai.
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Hinh 2. C4c md-dun trong bd phan mém mé phong Simultra



Cac quy trinh duoc thiét ké dua trén khung tham chiéu trinh d6 Chau Au EQF (The
European Qualifications Framework) nén dam bao vé chit luong vé trinh d6 chung giira cac
qudc gia Chau Au khi tng dung phan mém vao giang day, dao tao. Muc tiéu ctia du an Simultra
nhim gitp nha trudng hay cac co s¢ dao tao Logistics c6 mdt cong cu md phong tich hop vao
chuong trinh dao tao mang tinh hién dai va chuyén nghiép. Bén canh dé, Simultra con gitip sinh
vién c6 nhiing gio hoc tré nén thu vi va day thir thach nho nhitng k¥ thuat va db hoa tién tién
nhét, v&i cac mire do trai nghiém dé khé khac nhau. Ngoai hoc Iy thuyét, sinh vién con duoc truc
tiép trai nghiém quy trinh, 1am quen véi méi truong 1am viée duoc moé phong nhur thyc té thong
qua phan mém Simultra. Phin mém Simultra bao gdm 6 mo-dun: quan 1y chudi cung tmg (Supply
chain management), quan 1y van tai da phuong thirc (Intermodal platform management), hoat
dong cang (Port operations), quan 1y kho van (Warehouse Logistics management), quan ly van
tai duong bo (Road transport management) va thu tuc hai quan (Customs Practices) (hinh 2)
(Anon., 2018).

Tai mo-dun Qudan Iy chudi cung iing cho phép 1ap ké hoach va t6 chiic toan bd chudi van
tai, dong thoi tinh chi phi lién quan dén viéc van chuyén mot container, vi du khéi hanh tir cang
Thuong Hai cia Trung Qudc va dén cang Antwerp. Thong qua cac tinh hudng thuc hanh, sinh
vién c6 thé hinh dung d& dang qu4 trinh quan Iy viéc dén va di cua tau, viéc xép/dd hang hoa caa
cac don vi van tai lién phuong thirc tai nhitng khu vuc thich hop khi dugc trai nghiém mé dun
Quan Iy vén tdi da phirong thire. Véi mo-dun Hoat déng tai Cang cho phép lap ké hoach va diéu
phéi cac ngudn luc va thiét bi can thiét cho viéc quan Iy mot con tau cip bén & cang Antwerp
v6i cac hoat dong xép dd, boc d& container theo thoi gian cang quy dinh. M6-dun Qudn 1y kho
vdn md phong trung thuc mot hé thong quan 1y kho hang WMS (Warehouse Management
Software), cho phép nhap dir liéu lién quan dén cac don vi tai (thing hang, pallet) va hang héa
lién quan dugc nhan va luu trit tai kho. Sau khi thyc hanh xong mé-dun Quan ly van tai duong
bé, sinh vién sé& hiéu viéc 1ap ké hoach va td chirc trong van tai duong bd, danh gia chi phi, diéu
phéi tai xé dua trén thoi gian l4i xe va quing duong di chuyén, dong thoi tinh dén cam két dy
kién cho ddi xe cua cong ty. Cong cu ciing cho phép lira chon phuong tién van chuyén dua trén

tai trong ma khach hang yéu cau. Hon nira, cling gidm sat qua trinh thuc hién va danh gi cac chi
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s tai chinh va moi truong sau khi két thuc. Cudi cuing, mo-dun Thii tuc Hai Quan cho phép sinh
vién trai nghiém viéc trao d6i thong tin, lién lac, chuan bi va giri cac ching tir hai quan 1ién quan
dén toan bd qua trinh nhap khau hang hoa tir mot qudc gia ngoai chau Au sang mot qudc gia

Chau Au.

Toém lai, cing voi su phat trién khong ngirng cua khoa hoc k¥ thuét trong nén cong nghiép
4.0 va nhitng anh huong tir Pai dich Covid-19 thi xu hudéng hoc tap truc tuyén di ciing véi ing
dung mé phong s& 13 mot giai phap t6i vu vira cung cip duoc nhitng kién thire lién quan toi
Logistics vira gitup sinh vién c6 nhiing trai nghiém gan nhu thyc té. Véi nhitng loi ich ma phan
mém Simultra mang lai chic chan s& 1a mot cong cu ma nha trudong va cac t6 chuc dao tao
Logistics can xem xét 1ong ghép vao chuong trinh gitip nang cao chat luong giang day cua co so

dao tao.
3. Ung dung md phéng may tinh tai mdt s6 co sé dao tao nganh Logistics tai Viét Nam

Hién nay mot sé co s& dao tao nganh Logistics Viét Nam dang hop tac v6i cac doanh
nghiép cung cip giai phap phan mém chuyén dung cho nganh Logistics va quan 1y chudi cung
ung (Anon., 2021).

Cong ty co phan Giai phap chudi cung ng Smartlog dang tich cuc trién khai phan mém
mod phdéng trong dao tao nguén nhan lyc Logistics tai cac truong dai hoc nhu Truong Pai hoc
Tra Vinh (Tung, 2021) va Truong Dai hoc Thit Dau M6t (Anon., 2021). Chuong trinh hop tac
gitip cho sinh vién dugc thao tac truc tiép trén cac phan mém Quan 1y van tai va Quan 1y kho
hang hién dang dugc van hanh tai cdc doanh nghi¢p 16n trong cac nganh hang ti€u dung nhanh,
thuc phém, duoc phém, hoéa chat, dién tir, dét may, V.V. Dua trén cac tinh huéng khac nhau mo
phong cac hoat dong trong dich vu Logistics, sinh vién c6 diéu kién ap dung cac k§ ning nghiép
vu vio cac bai toan thuc té va thiét 1ap bao cdo két qua ngay trén phan mém (Anon., 2021).

Bén canh dé, cac truong Cao dang, nhu Truong Cao dang Giao thong van tai Thanh phd
Hd Chi Minh, Trudong Cao dang Cong nghé Tha D, ciing dang xtc tién viée xdy dung phong
thuc hanh mo6 phong nham phuc vu cong tac dao tao nhan lyc cho nganh Logistics. Cac truong

dang st dung cac phian mém chuyén dung nhu phan mém Logistics real time AFR — Clocam
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(Nhat Ban) tich hgp cac mo dun quan 1y giao nhan, quan 1y van tai, quan 1y kho va quéan ly thuong
mai., phan mém quan 1y kho bii tai cang, duoc hd trg boi Cong ty Phat trién ngudn nhan lyc T4n

Cang — STC (Anon., 2021).

4. Ung dung dao tao nganh Logistics qua mé hinh sa ban ciia dw 4n cia chinh phi

Australia - Aus4SKkills tai Viét Nam

Mot trong nhitng du 4n hop tac qudc té di dau trong cong tac dao tao nhan luc cho nganh
Logistics va Quan 1y chudi cung Gmg trong nhitng nim gan ddy la chuong trinh Aus4Skills. Day
12 du 4n ndm trong khuon kho hop tac cua chinh phu Australia nham hd tro Viét Nam trong viéc
tiép can va sir dung ngudn nhan luc c6 trinh d6 va k¥ ning dap tmg nhu cau cua thi truong lao

dong (Anon., 2020).

Chuong trinh Aus4Skills dd phdi hop véi Strategix Training Group va Queensland
University of Technology dé trién khai chuwong trinh mé hinh thi diém “Chon va xi Iy don hang”
va mo hinh “Vdn hanh xe ndng” cho céc sinh vién Truong Cao dang Kinh té Thanh phé H6 Chi
Minh va Trudong Cao dang Cong nghé Thu Bic (hinh 3) (Viét, 2019). Cung véi su hop tac cia
dai dién doanh nghiép trong linh vuc Logistics, mé hinh mé phdng thuc té da gat hai duoc nhiéu
thanh cong (Anon., 2019).

Bén canh d6, chuwong trinh Aus4Skills cling d3 hop tac voi Truong Cao ding Co gidi va
Thuy loi xdy dung chuong trinh do tao nghé theo tiéu chudn APEC cho nghé Van hanh xe ning,
Nhan vién Logistics, Nhan vién kho hang, Giam sat kho hang (hinh 4) (Anon., 2017). Chuong
trinh gdp phan dao tao ngudn nhan luc chit lwong cao, dap tmg duoc yéu cu ciia doanh nghiép

hoat dong trong cac linh vuc San bay, Cang bién, Nha ga, Hé thong kho bai va cac Khu ché xuat.

Nhirng thanh cong dat duoc thong qua cac du an thuc hién trong chuong trinh Aus4Skills
da cho thr?iy tinh hi€u qua trong viéc dao tao nhan lyc trinh d§ cao cho nganh Logistics béng thue
hanh trén mo hinh va sa ban vat 1y. Vi hé théng kho mé phong, thuc hanh, viéc truyén tai kién
thirc, dao tao k¥ ning cho sinh vién duoc dam bao chat lugng va tinh hiéu qua, gop phan 1am
tang dong luc hoc tap va hing thu ctia ngudi hoc. So véi viée tham quan thyc té tai kho doanh

nghiép, sinh vién c6 nhiéu khong gian va thoi gian hon dé trau dbi k¥ ning nghé nghiép. Bén
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canh do, chuong trinh cling két ndi thanh cong doanh nghi€p, co s¢ dao tao va sinh vién. Tu do,
sinh vién co duoc tiép can truc tiép Vo1 cac yéu cAu cua doanh nghiép va duoc chuin bi thém
hanh trang k¥ ning nghé ciing kha ning tu duy, giai quyét tinh huéng. Tuy nhién, viéc trién khai
cac khoa dao tao dua trén mo hinh vat 1y nhu trén can ¢6 su dau tu vé thoi gian, co s¢ ha téng,
kho bii ciing nhu cac phuong tién, trang thiét bi day hoc. Diéu ndy phan nao han ché viéc tiép

can, trién khai dai tra mo hinh vat Iy mo6 phong tai cac co s¢ gido duc va dao tao trong nudc.

Hinh 3: Thyc hanh tai phong mé hinh dao tao "Chon  Hinh 4: Thyc hanh M6 hinh dao tao "Van hanh xe
va xur Iy don hang" (Viét, 2019) nang” (Anon., 2017)

5. Nhan dinh va dé xuat

Cung véi su phat trién khong nging ctia khoa hoc k§ thuat trong nén céng nghiép 4.0 va
nhitng anh huéng tir Pai dich Covid-19, xu hudng hoc tap truc tuyén di ciing véi Gmg dung mo
phong s& 1a mot giai phap tdi wu vira cung cap dugc nhimng kién thirc lién quan t6i Logistics vira
gitip sinh vién c6 nhiing trai nghiém gan nhu thyc té. Cac ung dung mé phong gitp cho sinh vién
tiép can véi nhiéu tinh hudng thuc té, van dung céc kién thire 1y thuyét dé giai quyét cac bai toan
trong thyc tién nhung van tranh dugc cac chi phi rii ro néu sinh vién lya chon phuong an chua
hop 1y. Tai Viét Nam, theo khao sat va tim hiéu, hién nay viéc hop tac giita cac co s& dio tao va
cac doanh nghiép cung cp giai phap phan mém cho nganh Logistics van dang dimg & mirc trién
khai theo quy md nho, gidi han & timg co s va chua mang tinh hé théng. Hién nay, cac du an
mang tinh vi mé két hop véi cac du an quédc té nhu Aus4skills nham x4y dung cac bo tiéu chuan
nghé cho nganh Logistics budc dau dang duoc dau tu va trién khai. Tuy nhién, cac hoat dong
trong du an van dang dung lai ¢ viéc thyc hién & viéc xay dung mo hinh thyuc tién cho dao tao
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nghiép vu, ching chi nghé. Diém han ché & mé hinh nay 1a viéc phu thudc vao diéu kién co s&
ha tang, trang thiét bi va chi phi ddu tu cho timg co so riéng biét. Vi nhimg két qua thu duoc tir
du an Simultra dugc thyc hién bdi cac nude trong EU, vige trién khai xay dung bo phén mém
md phong may tinh theo bd quy chudn nghiép vu chung da thé hién nhiéu vu diém trong viéc
giang day nganh Logistics. Néu nhu cac du an qubc té & mirc d6 vi md nhu Ausdskills c6 thé
xay dung mot bo phan mém mo phong may tinh danh riéng cho viéc giang day nganh Logistics
nhu dy 4n Simultra dd xay dung thi viéc phd bién noi dung dao tao s& d& dang hon, va nhu vay,
da s6 cac co s& dao tao & Viét Nam ciing s& dé& dang tiép can va trién khai viéc tng dung mé
phong may tinh nham nang cao chat lugng do tao ngudn nhan luc cho nganh Logistics va quan

1y chudi cung tng.

Duya trén ndi dung da trinh bay va phan tich trén, ching toi dé xuét trong giai doan trién
khai tiép theo ciia du an Aus4skills can c6 su quan tim dén viéc xay dung hé théng phan mém
tmg dung md phong may tinh dé giang day cho sinh vién nganh Logistics. Vi kinh nghiém sén
c0, c4c truong dai hoc va cao dang & Viét Nam c6 thé cung nhau hop tac dudi mot kich ban
chung ctia Valoma nham xay dung bo gido trinh chuan, huéng dan tng dung cic phan mém mo
phong vao nodi dung giang day. Vi su dau tu, tai trg caa Chinh pha Australia trong khudn kho
dur 4n Aus4skills, nhom nghién ctru hy vong trong thoi gian t6i s& sém ¢ ké hoach / dé an phdi
hop xay dung cic phan mém tng dung ndi trén nham hd trg va tao didu kién tiép can, trién khai

& tat ca cac co so gido duc nganh Logistics va quan 1y chudi cung tng tai Viét Nam.
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Abstract: Under the influence of the Covid-19 pandemic, the need to build

online training programs with practical application by simulation is increasing,
especially those for human resources in logistics and supply chain management. By
gathering information from the synthesis of document sources, investigating,
studying the application of simulation in curricula at domestic and international
training institutions. The article analyzed and evaluated several projects being
implemented in practice in the European Union (EU) and Vietnam. In this article,
the authors also analyzed and evaluated the positive impacts of training Logistics
students through the Simultra project, implemented in the EU with the sponsorship
of the European program ERASMUS+ and the cooperation of European institutions
and training centres. Besides, the authors also presented and analyzed the
international cooperation project between the Australian government and
Vietnamese institutions — Aus4skills on human resources development for the
Logistics industry. Based on this research and analysis, the team suggests building

a simulation software system for teaching Logistics and supply chain management

13



within the framework of an international project in order to reach a common
outcome standard for all training institutions within the Vietnam Association for
Logistics Manpower Development - VALOMA. In addition, in this article, the
authors also synthesized reference sources, helping to provide an overview of the
application of simulation software as well as physical models in national and foreign

Logistics training programs.

Keywords: Human resources, Logistics, Simulation, Supply chain

management, Training.
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